POWER EGG

2.0

POWER EGG2.0 Ver2.11c
A—H—X<=a2FJL CRMiE

© Copyright 2017 D-CIRCLE,INC. All Rights Reserved
2017.07



[XFC®HIC

AFETIZ. POWER EGG FIHZ T2, POWER EGG @ CRM ¥EBEICEI 4 A /EA S L £9,
W<w==7 /L ClE, CRM BEREICBI 28O ATV ET,

HERIRCT 7 AV OUFI 728 POWER EGG 2RO @ BIEIZOWTIE, 22— — X~ =a 7 L~ AR
~EHHOETITBRRLTLIZEN,

72k CRM #EEAF| 4 5121%, A48 ATCRM I RN LEETY,

¥1% CRM O
CRM #EREDOEE ZFAL £9,

2w J@mERE
CRM FERE Tt 32 3id B (B AR IR i) IOV TRIAL £,

T R
BEARNT B ﬁ’?ﬁ%ﬁg BEMRICETDHEROFTICOWTHIALET,

RECICTDOWNT

il

gg{(\

B

* VZEEBEZRLET,

MEMO | Z5ifEatil £y,
@ | mRcsTsRemRLET
& | muwmEsmELET




BR

A= o LY IO 2O 1
g3 = T L SO 3
IR A =3 4
() B IR LR D DI T B oot 4
R R IR TE L TIBIRT Bt 5
2 B I BB et eeeeeeee ettt ettt et e eeeeseeseeeeeenee 8
R e L = 9
KR A8 &L - S 10
KRR A8 Lt 1Y v = - S G—_—_— 11
VTR e v 3 2 Y 11
DRk - ot I T 14
RO WISt T3 e < B 23
VRIS St G a- S, 23
VDR 2% Nt =t S 27
VDR AOT- S Lt b= AN 29
KRBT L= T e = - N 31
V=T B < S 31
R T E e i S, 33
KRNz T T e <R = 35
VR Ut e - 35
R X E ot B N 38
W EE R T ot A N 40
() 8 B BT E R R T D ettt 42
D) ARy S It ek AT 43
V8 DA U A (£ 1 ook 3 B T 44
R IR =L S kL =X R = = O 46
RIAE AT L= L Y = R 49
N RRLEE 1t LWL B B N 49
R RE  E i I T 53
) A O O B B AR B IR TR T B oottt 54
VL E e Lt TOE a1 B N 55
3.3 BEFRIEERID CSV HE JTooooeeeeeeeeeeeeeeeeeeeeeeeseeeeessssesssssssssssssssssssssssssssssssssssssssssssesssssssssssssssssssssesssssesesesesesenseeesenenenenes 56
(DB BAEIEIRE CSV TFAIUITHETIT B oottt 56
RBEHRERET —IR—ATRITH I T D oo ssesssesersoe 65
DETas 1 B o Y 69
TRt I N 71
I FE Dl U2 A Y 72
R = T L= 74
KR RN A Lt 17 Y= 75
Ve PGl <31 e N Tl ) LD = 75
O RRL Lk - ][ I D 76
342 BEFRIEHRD CSV H N (U AT LBIETE ) oo seeseeeesesesseseeeees e 77
R I T L DT 1= o 78
VRIS St Er T e i S , 78
T R Ll e R - N 84
VOE R Ut et e - S 89

BR-i



1—H4—X<T=a7/JL CRM &

R T T = o
R R s s 1 97
N R Tl = i - Y 99
YLt = i - N 100
VYLt 2 R s B i - N 101
VY-S E L =1 Rt = S - T, 102
R DB BB P E —FEZE T B oottt 103

B -



1.CRM D=

£ 1ECRMOEBE

POWER EGG ¢ CRM (% & 1) #ERE Tl BEROA I HROE B, B EARIZE T D8k 4 2R IFMOE
B LHRITOIENTEET,
BEROBERIL, A, B, B35 (B 120 COFEEshET,
BEHEO7 A0 —%21T79Z LT, BEKICETS hﬁs& DD E NaviView (S EINF RS, BaIC
DLIENTEET,
o, BESNI-BERE#RE . FRIFPCHBREEZEELTCSV 774/b, £21X CRM 7 —H#_X—2L LT
HAOL TR A28 ATHETY,

2, A SRR LD EE T OB RERIEH (B, W8, HYF) 21 DICELDHTENTEET,

BEREMREBERITB T DM 2 o i B3 B BEELAL” PRI D AL CEBIS U E T, BEHALICIT A
T LEHEIZIOHERDBIESN TRY, 77 B AR P HLE BN R T2 B EHROE MO A2 A HE

‘@TO

BERE RO FRRICE TRk 2 2F BT B E R —2 V"2t L TR ZRUET, BIER—2/1 3T
TLOEBREDPRELET,

(1) EEEM[ZONT

CEHEENLLIX, BEMERRDEMOZLETT,

BPLHNLIIS AT DE PR IS TERRE L, RS R ESNCOVET,

T AKERR N DG PR IC KL T I, BRIEH A Bk BB ATRE T,
R DEMEN T — 2D F 1T TEEEA,

EELHALOMERRFR E 2> T EHEEH TOREF RO LA LR E T TN D S TOREHROILAE FIHETT,

<EBLHAL DA A= (1) >

BHHE{A
s {21550 I e 21550
S Eﬂﬁgg BJE:]T S
18 £ 15 1R TR, 18 E155R
[me | (o . 3 |¢;-LJIJ=A|\\
| EREctts | | DL—ASRE | | EFEERE | - Iﬁﬁﬁ# || M-AERE | | EFERE | -

- EAE| JAERRERTE TITD: Wtz ARRERI L RS, W otz AA5],
-ERE{UACERBENBDEANA IF A A BRSNS, SO AT AR

#PSROEI—HETT, [ | ;ESId - Tal IR TR T,

(2)BER—2ILIZDWNT

“RER SOV EE BERRIHCC R ERICEE oS RT WA Bk Z RO OME T,
BN =S TE BN LI AT DEHE Lo TRESIL, IR | 5 R R i
T IR O ST DY £,

CRM-1



1—H—X<T=a7JL CRM &

ZO==aT7 VT, 13.1.2 REFHROS AT | O HRSE TR, [3.1.3 HEBFHROSH-ZE |0
B R EamE, [3.1.4 HYFFROSMH LT | O Y EERBSBEPBER —2VIEYLET,
AR —Z VAT DIE R P FRINDLDNT, VAT LERE DR EITL > TEARVES,

B R —HIVIZIE POWER EGG OF —&# X —ZHERETERRL 7= Web 5 —& X —2  LHHFHT —
R—Z CRM 7 —#X—ADHEZHLE L, ;RO ERRICETHE RES T — XX —ADE D> %f*ﬁzb
720, ZRLIZDTHIENTEET,

KIDO~V=aT7 WL TODEE R —ZVEIH O A A—I3HIc 0 Ed,

B)TDOIR=-aTFITERTHAEICOLT
BEMRICE T MEB 2O T LA HEZLL FOmuETLLET,

i i
5 BEROZAAATRLET,
HEFEOZE | BEROSEERLET,
e BEROEEZELZIRLES,
4 BEROMLE (BN 2L ET,
Eaas HAEORHAFREL £, Aol Wi EOH B4 - WA 3RS E7,
Giilde! HALDOEIZFEL £9, Zeds, Wi EOIEE 4 - B4 3RS £,
(= HtEOH B AR ET, ks, Bk EOHE B - BEA IREET,
J %5 FH 2 Y BEROHE L 2T DA AMMEIELET,
BB BEFKZAYTHLEEOHBZIELET,

CRM-2



28 HERE
ZODTETIL, CRM #BE CHRIH T2 @B EMEIC W CGRIAL 77,
2.1 BERER
HERSN TWAB R EIRT B RIEICOWTEBLET,

2.2 PG ERIN
BRI T ARG A BT AR TR T A8 B i >V T L ET,

CRM-3



1—H—X<T=a7JL CRM &

2.1 BEHRER
BERFT I D I ERE R RS B EE AL £,

BERRNG B, BERICBEE T 2K TN e AT OBROBERDOBIUTFIHL £,
PBEMEROYIE 2L, BODBRUZ@ % O —RRRRSNET,

MEMO BLERLEBEOREHMIES AT AEEEIEELET,
5% V2T LGEEG. SEREHEROREER CRTRRL-EEOBERSEHERELET,

(O BEBIRLE-EENSBRIRT S

FIE1:FBEEFTEE £9UvILET,

0 FIAREEICI-STIE. R2OBEROBAZ (] 7430 . BEOBRDIBE. [fg 7/a0nkRE
N FAAVEY I T BILICEY BB BRE@EARTINET,

MEMO ANHRICGERFLFEBEANLTKESVDS>NRTENTVDIEEX. BERZERAALT. A
HEFALERT HELTEEY
FZLUDOEEL (XL HEL  HLER)EANTIE ANEFHOBEED—ENRTINET,

BE [EssaE

BEREILST x
W& O UBRETSH (EREG - DL FEE)

W EchREh111-1

BziEREla(EEET : L2 FEE)

HEghRESHIL - 1 - 1KMEJL 7F

ADEHDS . HROBEERRT 5. ANMIHRU-BEENEESNET,
REE E:El 4O
CEtaRRTet B i

CRM-4



2 3EIRE

FlE2 : FEHRERBREAARTINTT  AIHEE CEEEDERLZBEN—EARTINET .
—ENoEIRTIBELERLET,

LEERE (RAERLCEE) pd
[ o SfFR 1 - 5% [ ] ]
SRR
—— ans B - W
' 23 £
SR/ IUNT Artambmtat e - %5
= IEE=E BESEARER 1 - 1 — 1KME
E%/DI’ITJ.—J— EIEzEE‘:HE-%?i *_E*Eﬁ |_||' -
REERRER L - 1 — 1ML 7 IEse
Hmmastalt e
EE BRI 1 — 1 — LKMEL 7F FaLE—&
Q ® =

HzHam#dst &8

FHELE—E
SEEAREE1 -1 - 1
Hroamdisit 285308
= =40 R 11— 1 — 1 KMk
¥t [o | H A4 5P L - 5 R M

MEMO o FIABEEICK-TIE, BBEMNOYIEYUICSRAERERBEUARTSN EIRA K

BIBYET, ZD5HE. —BICHEEOEEEMNRTINETS,
o WELERLEBEDN—EX, BRL-BEOS, HE HAFEOBRARTEINET,

A*i’&:%#ﬁ‘btbi EDZRIE. RHABDANRTEIN., SHE TICHELELENEHIA T
HERIF. F—EICOYBZDIVIDNRTSNET,
FERRICEHEBLERLZBEE. SHALHEBERZDALRTEN, BHER FICHEHISENEFHINT
WBERIE. HROBEICEHFINATNSIELED— tl"ﬁ)]U%i%)'J‘/’]b“%E?T?éhéﬁ'o
IEIETE #0003 R *‘J‘%G)AHEET(D“B% BRI, [EEEEEY)YY
ERT=N ﬂ%id)'z“:*i/"‘ﬂ%ﬁﬂ?d)ﬁé% ENRTSNES,
f=f2L. MAREEIC LTI, [FEE VI EE - EARTIAGVNIENHYET,

FIE3:[ 0 @ £ |#oUvsLET,

SRRSO L O B RoR S N E T,
BE mecziet
AZHERERal

[X]
F

MEMO 2iR#MIRT2HEE.8 2EEI)vILES,

DBRAREHERELTRRTS

FIE1 g BEEFIEE £29YvoLET,
BE mEETET

CRM-5



1—H—X<T=a7JL CRM &

FlE2 : SEFRRREADOSEHFRFMCRGEHEELE Y FIAKRICE T BEHFREMICRTS
NPZEEMNEGYFEY, FMCRGEHRET SEE(E.

SEEFELEIIVILET,

LERNEE (AR LR ><
< D 1 4 3fF# 3 e M
iRy
TTER FTe) BEE - @R
: [i7 e
sith IUNF BzemRRtst Mkl ——
B REI 1 - 1 - 1KME Fia
- AZERBETEH W AT 58
i BE EE BTSN 1 - 1 — 1 KM
oot ko
1£PR
MR
® TAT
FLERENTRS
I ELS )
N JsFratL| [o ] M A IFFE L - 36 Op M
HE A4 A
EHEENMNICTREBEITOVET,

B MEMO FIFRHEEICE-TIE, BEEMRAOYIAHUICSBH L EEEMANR RS

5 nGERTTEEAIRREIZRYET, ZDHE. —BICEEOEBEMARRS
nFEzd,

AN 1JH

EHAS T A R B VAT, SR CRAEAT ST

K4,/ 700F | #HEE (RN 4 FTRA 7V FICTRBEITOET,

e BEAITTRBEITVET,

FEFTC TRBEATOETS,
MEMD S#E.HEBEA. KAOFHEREICI>THENERYET,

i K&/ ZVHFNERESNTNSIGEITIELEOEHF LI, BELIIETE
SINTWBEE (KRG IUVAFIERAN) TEHEERR. SHE/ TVHTD
HDFEESNTWBIE R IFAR T EFRIAT R ELYET,

BERIE DR TOOIRET D0, BOICBEET 5L DD BLERE T HH AR
RLUET,
TG D BEEHAOBEETERNRELET
EEE N o= PN G A ALY H 3B 3E L4 RIAZ LT B DS B gk S LT
DR ERBELET,
RN S5 D BOBMHYALE LTRSS CWABE E XS
LLFET,

B FIABEEICE > T . EHEL TR THRETIVHELNHIEBEENELRYET,
UT3NE—rDWnWFhhhEYET,
o 2HEBTVHS
o« B IVHFEHELDEA
o« B IVHF.RE/IVAF. BEZOVT AN

CRM-6




Flg3: a ®m =  FVJVILET,

FlE4: —ENORROBEERRLET,

—ELRFSNEBEORE—K. BLE-BISGYERBAE. MIE—E 10

270yl —BEEYNVYEBAR. dROBEEEERLET,

ERUSE (24—
£ » +« E 3 M 4 R 1 - 18 M
B
1L bims =HH e
U Pl JUtiF
[Shrdn) {5 =
= s FEE—N ERHDEEREI1— 1 — 1KM
SRR ESFa o hT SR ,‘_J. ; i
Bz Lo & ElL
EfJUfit
Q w2
sEreeL [o | M 4 1FFE L - LEF DR W
MEMOD °* SHOEUHE.HEA. RADEEAEICIO>T. RRSNI—ENERYET,

KB/ JVAFTERELLEHERF ELSE-—BELNRRTINES,
BERZHEE (KRB IIVAFTERAN LSS BE-ELRTINET,
SHB A IVHFOAEEE (BB IVAF . BEREIRAN LESREF. SH—EARTS
nFEd,
L REOBERAZB T AAERLRR B "EHEELBE . 2414 HER. KED
BEFEICHEOLLY IBLE—BELNRRINET,
—RICEOTRTRSNDERNERGYET,
ELE-BEDGE., BEEASRTEINET, 2L, BENBFHF SN TVEWMELEDSES.
BLEQEBFEEIMARTEINES,
BE-—BEDHEEL. BEEAHRTINES,
2H—BEDHRE. RHOREERSRTINET,
« B & #0009 sE RIEBRLEZBE-RICRYEY,

FIgs:[ 0 B £ | #0UviLES BRUEBENFVELIOBEICE RESNET .,

CRM-7



1—H—X<T=a7JL CRM &

2.2 EmER

RBEROSHNE Wz Bk 9 DHERE 2 & TR 32 B8 in 2388 5 728D O P dn B R 1 T O il A 5 1%

i‘a_o

BERERRTS

atAL

FIF1:@EEL TEE £29UvsLET,
a8 @ERLTEE

FlR2: ERADERBRERIC RRILHAROFHEEEL. @ ® 8 ZJ)vILFES,

EimiEIR
<2 BaE
B 0 RASA L= hAl=FrUF
=] ) SDK APLEFHFE
ATz L ER ¥
ETE
Q & %

X

FIES: —ENSERATIERERRL. 0 B £ |J&oUvILETS,
SRHR L 7= 76 AP ONH LB OB I RS T,

BE @BRLTEE
RRIA M- ba—F 1 UF1 o A

MEMO E=IRZMBRIHHEEEF.E SIEEIVVILET,

CRM-8



SHEEKIFREE

FIE FERFHEE
BT B TCIE, BERO LI ROF NS | B B E I BT 3 O B S 247528
TEET,

o, BERShIZBERE®E CSV 77T AL TR 228 ATRET,
PBEROHEIL, B, FE, 1495 () (20 TEBlShET,

BEBEFRGITIL, FICULTOBRENHVET,
W =7k RE

1.

BEARNG O E %

BEARICETOHEMOBEITAET, LRINOOTERIET T Frx e fFla g i - g ox%
B

Fo, AR BIE R EO B TS B A DB FREERODH OB OMERRREMTAET,

ST AR OD B
PBERIZE T2 A O HEAIE TEES, FHMEROEHIE R (3, VAT LDEHEDMEKT
%iTO

BEEERO 7 01—
BEKRO7 A0 —%1T792 LT, BERICETHERICEE DN H D E NaviView (DR RS, #T
BRI ENTEET,

BEEE®RD CSV
o4k, TEH | JBEFZIEEL CTBEAEERE CSV 77 AV I TEFET, F7-. H#H CRM & —
HR—ALLTH I THZELTEXET,

BERNEHROE L
VAT NEHE—RICYVEA T, BEARIEREZHIBRLZY, BRI DL N ToF#A
ALV TEET,

BERNE MO T
HETLRERIG R (R, B, HYH) 21 OICELDLIENTEET,

B G H OBk
BERIHIS TSR S ORI TLET,

ZOFETIE, BERIE BB DBEIC OV THBLET,

MEMO HBEHOERIGEEREMGSLCEESA, ERAGVEEEM OERIIBETEELA,

THEMHOEZAIZDONTIE. TE 1 Z CRM OBE 125 BL TS,

CRM-9



1—H4—Xv=a7JL CRM &

3.1 BEEHIER

BEREROBRETIT, BERICET DA 2IE RO SR IO WRE T,
ZOFETIE, LT OBEHE BB T DB HOWTHRALET,

3.1.1 BEARIF RO - b
BERREROMB B LOF BRI EEHILET,
IR BERR O HIL, A3, HE . HEH OFEmENLITVET,

3.1.2 EEFROBR LT
TEBEROSH A EBIOREICET 25 ME R OB G- TREIZOWTIBALET,

3.1.3 EBIHFROBE LT
HEE RO SR EFHRBLOEBIB T 5T M OB &k - RO W TRBAL £,

3.1.4 S FEROSMZEE
U FANE R DS IR 28 T3 KO A Bl i 7 &2 35 2B 3 2 R oD Bk - fREE SV G
AL %9,

3.1.6 &t EO—FELEE
HUFOSM - EEE —FECEE T L EEALET,
B, BB FET EEOLTREE DR AL, TN CNOFERIE MO EAE MOLE F 41T
STLIEENY,

CRM-10



SHEEKIFREE

.11 BEKEROBRR &%

BEBEOHEROBRBBI ORISR ET 2 HIEETALET,

BEAREBRIT, 248 (FHENE) CHETOEHERERVET, FHICBEREL B TI580. LR
BERN RO RSN WIS HRNTR R AT > TS ET RIS AETT > TR S,

BEHRERETS

FIET:UTOVWT DDA ETEERBEREEELET,
o  HIfEDMHIZERTDHHE

CRM > BEREG® 220>
o HIUAVRYTERRTHEE

HE N

FlE2  SEXRFREAOSEHFRAMRGEHEELT Y BEEMA, SHA. RAUSNOFHELRE
ETHEEF, O EFEELEIIVILET,

HERAEE

ISR LI iE — R

+ WnER M 4 SRR L-5F e H

Mo T
HERE

— o am
TEL s L
T It L

FAX
it U L B AW A . ;
) LRl

+&%/juﬁr
pRse—8 ; Lo R

e BZHRRRT S Q.- mE
. TLFEE
+m€ﬁ
Pl SR
03-1111-1111 s e ey
ERES s STBHRERI 1 — 1 - 1KMEIL 7F S3h =4

PR +1111-1111 ) . R Tl
LB ]

‘?ﬁi‘-iﬂ'!
SR T

AR
® TAT
FLRIBENTRS
048
o o8 E

HH % B!

B BT BRBRLICWVEE DR BL QOO E BB A FRELET,

AN 14
jM’/ TIT N skt dy e AT A . SRR CR AT E T

CRM-11



1—H—X<T=a7JL CRM &

HHE4 aEA
K4/ 7V0F | #4538 (HN) 4 FE K4 7V TRBREI TV ET,
B ELITTRBEITOET,
HAG T EAb 7 IS TR EITOET, %1
HEE S BEFZICTREBEEZITVET, X1
FEir FRTIZTRBEEITOVET, X1
B ii%f)i'bf:%@ff!ﬁm:%ﬁé nCu \5@§Qi§ﬁ>%i§#ﬁbiﬁ
B - BRI E SN BE DI TRBEITVET,
AR DY EHMATEELET,
24580 DAL DOBRDRESITODE S BRI T DBEH Y% Gl F3,
ZOMDLGEIT B FRMELTHEHSEE A,
BERGE A DR R TR ET 50, AICBEE T2 DODLE R T D)%
RLUET,
TR D OBERE A OBR R TER R ELET
PR G TR NB R AL RS HLSY B 53 D34 5 L4 RIAS L T B IR S B kS A T
DR AR RELET,
N D BN B LU OBRBRSN QO DR A xR
ELET,

K1 HEAEE T, B{EE S (IS OVTE, K4, BEH . KA ORMAEREICL > THERN LY
£, K4/ TV FTRRESH TG AT S EFE O GBI ER, MEL D ESNTWDY
B (&A/TZITTEIRATNTIEN @ 244 TIT T OHBPFEESN TS B I
WO HREIRVET,

0 U2 TVAF RE/TVAS BEBZOVT AL IEEL TSN,

FIE3: a m &= ZEIJIILET,

FlE4 - RFBERARTENES,
BEZYATHLEEHENRERDES

RGBT LUHERBEITOID, FIRIORET AT, S 28 T 5, 220yl ET. B
BRENE RO FHBENOWNTUL, RO TBEETEHRE G T2 22 TLIES0,

IR
L

+ SR

HEEE
i

Il FEE
SHE A IUHT
o= R -
&, IURT

a ® 8

%

I BEEAGRERR (ST

- BE 3 M A HWFPRO0-0HF D0k H

BEEE Y- TR

CHRETEL. WACEELTCES

- E 3 M A0 OFS0-0HF e H

CRM-12




SHEEKIFREE

BT HEERDNBHREFAHDEE
FTZE T DBERD BN FRSNET,
RSN BEROTE —E, HEE RV BAS5813, MEFE—E VEEE 5220y

7]\/ij—0
LEREN
I EEENEEERR (21—
+ HeRR - ' AW IERmL-2E B W
FEICH R
A 325 e EED ELE STew
L rEE FAX
03-1234-5678
ey - BT -] S KB
SHE T SEEDREES-] e 1 34 BE
mE 03-1111-1111
EREROERI L =1 = 1 KHEL F 3 40 TL-wEBER
E&-TUH 63-1111-2222
+« B 3 A0 IFm F e M
q m R

MEMO -« XHOR4R.HER. RADEEAEKICE T RRSNSI—ENELBYET,
K&/ 7UAFTEHEELEBRIF BL4E —BENRTSNFES,
MERZEE (KRB IVAFTEERANLEGER BE-ENRTSINET BE-EDHE
&, VEEE TR OHARTENET,
SHB VAT OAEERE (KRR TVAF . BEREIRAN LESRE. SH—EARTS
nET . St—EBOHER. VEFEE VEEE EARTINET . 4H. BTICHE®
EHENBEFINTOLEWMERIE RRShEEA,
L. REOBRARB T AABRBRR MBS "EHEELLB AT, 2114, HEL. KEAD
BEARICEHLLT  BUE-—ENRTINET,

o |+ B & ZVIITHELE REBRLEBE-EICRYES,

FIES : BEHRDBERESRIDEE . BMEV v ILET . FEEDFMIE. UBROEEZSHREL TS
=&,

CRM-13



1—H—X<T=a7JL CRM &

B FHRRSER
ERARS

¢+ IHzZHRSESEH (BEEG: I3 FES)

SHe S0 « B3 || Ja0-wm | ZoROEE. | o BER
#EREE
AR
unT @
b Site BThRBATNST
B i

2UlF ESFIafehTRFAALT

FHHEM Tl
FEREEERIL - 1 - 1KMEIL 7F

REEE TEL:03-1111-1111
FAXMR FAX03-1111-1111

B (BAFD 100,000
L ]
BITH  1570/05/20 (3)
EH ToMmEERERe
=MA =7
fLRME 0% ma
A—pra—%  hitip:/fwww. hinode.com

L Lt

BT F iR 1. pO1f 139KE)

[IBEKE)

MESB(URL) SohlEmint— L

whREEEE 0.

JEET i It AL

B2 g 1 (R )
BEERE 198 &= 2007/06/23 (&)

# E K
AR
[ TR -

Fam 1] R BREHE SR

A || # e 2012003 100,000F5 5, 0009 500058 3,000
201303 12000059 1000058 12,0008 3,000FF

)| # e 201305 20,000,000F8 20,000,000F8 1,500,000F8 1,000,000 R
20140 18.000,000FF 18,000,000F4 13.000,000F8 200,000FF

- 5 o

MEMO BERBEHRZEIL-RYOOEEICT. SERERICTRAEBRLZEZEO-—EARTINET miIE
RUEBEEL D, BERONBZRCCELTEET,

DEERFBEERTD

FIE1: BERERZRERL. BHRIIBEHENT TITHEHEFINTOELDIRELES .
BERBBORRIOVTIE, AIEDBEHRERKT DIESRL TSN,

CRM-14



SEEHEREE

FIE2: RBHFDH T L TFTOEBENRTENET, FTH[C=5T 2. &9UvILET,

SR
< 1 BEBNEAEERE (ST
+ WRE - = 32 MES AF MFRO0-0F Tk H
BREWE
; s TEL
Ld e 2 B EES  EAR EEwE
Il FEE Y i
: N st BERREAEETLTESTEL. WACERLT IS
=HEs2UBT
=2 Fh=—
ER/IURT + 23 M A OFRO-OfF p BmEM
a®®

MEMO FRERT BEERABRINTOANIEABLHLHH A>T SEE &, SERERO—EE

ED + IFmEE Vv ILRRETO S ICERERERCCEATEET,

FIES: FEFRIFHROBHREEIZT, dROEEEMZERLEYS,

| BEEBERORS
(TaE ) [vtrow weeGiorEs )
*l2EEETY.
Ef -« £HE
15
JUHF

atie N

JUunF

HE

HBEES =

&
Ty
i;5.
o
5
it
(1]
L

ShEs TR

-l

BEEREEs

PEEEF A XEBE

0%k

CRM-15



1—H—X<T=a7JL CRM &

oLming
i3]
E-Mail
mRREhS
E=Suni L
R—hr—

EAE S

®RE OutE

O #EE O AKX O Toft

BEEMEBOIA (Tx0-F3
FAOD—THE. HEW (SH) MECERRENCRMEERBISEDNZNET,

B |15:14

®LTHEE

Sald. SPEERT

2 WE
LTk

mE

o wE

RIS, SO SESSMELTENEhET.,

HLTEE

B mE

BERLICHAN. ST HESHTALLTENEhETY

D_
e et b
WA 200471114 (2)
EWTREE BV — [Es
4 B
EEHRRE T BT 3
TGP
ESLINER
EERROTR (EUEEEERTS
FEIBSEEM s THEE
E—-Emr
MEEYHE (FV A —
A B
v OB & Frgil

& eadey
LICELY

0 ERL-EEEAICHLTEERFREERLET . 2T RAITERL TSN,

FlE4 : SEHRERBIEBEANLES,
BEROME BT, AN, B, AEE RO HET,

KA (2 tE4) FEH S EHHR (K4) OWTNNNIAN TLBERHVET, Fo, FHEFHH

(FEL) 2 ANNTD5E1F 2B REAN TOLERHYET,

CRM-16




SEEHEREE

WK% -S4
| BEEREROSS
(Vv me || exrtl sewn oL Fag
* [ZpEAmETY.
R
i
JUhF
SEHPhFTADLT IEEL,
=iE ]
2UHF
SARSHFTADLTIE R,
ik
HBEE W
HE A4 A
K4 HYEEORLEADILET,
Via HYERLDOTZIHFTEATILET,

BRI DA U TEE Y H ARG 51T, (B2 v 7L, BEHE
AR ] T 7 DR L TLIEE W,

a4 [FICAR ENE RO RSN AN LD . AN TR TIORES LTV
TRVIERR L TLIZ &,

KBGO AT, BELEATILET,

VS 2L DTV FE AN LET,
WiE
Junr
S hShFTANLTIEZL,
EE )
EREE B
Fe ]
BDE - SEish
kR =
il R e
HEEF AXERE
. y
0L ming
Rl &8 it

CRM-17



1—H—X<T=a7JL CRM &

HH % B!

BERGT I DA ZE BT L TS B 2Bk T 05003, Bala 2o 7L, BEHE
BRI ) SR L T2 &0,

HEH RICARZE - B D EBOFEINRNED, ATTRNIBR G T D BN T TITE
FRSIU TRV EFEL TEE W,

RBGROLZ AL, MBELEAILET,

— M EORIAE ATLET,
> HEL TANSNI- T BB D% ME A UET,

Lbe e BT EADILET,

B ERRE S | R DEREE S EANILET,

S FAX &
%

Fs D FAX Z5a AL ET,

MEMOD °* SBER-RBIXIRKRSHEEEETT,
[HEE R EENEY v T REANEMBNENET,
217E.31TEDHMEL - RBMEERT BRI, X AEEaEEIYvILET,

BEE @RS RFLERD &
"R ERss
mEE @R B EEEraE
W =

EE - SR

o HFLERN. BFEES. . FAXBSRAALLZTOMEICHLTERSINES,
T BLEFEERI OGS BLEOHBEDOER. BEES. FAXBSLLTHERINE
3_0

WiELEER

BIYETL T A ATTS

faxsEE
%HH «2% OwE
E-Mail

MRS

SiTHEE

h—far—% [(RIEELT

HH 4 B!

P FH2 8 OPERIZEIRNL E97,

E-Mail HYED E-Mail TRV AZ ASILET,

R E Y | AR EFEESEANLET,

CRM-18



SHEEKIFREE

B&iER
= st1msm )
h—hri—3 e
MEANE [ @EE (] A% O Toft
HEEWREO I 705
O— Jxa0-95&. HFE (&) MEOERRECRMEITERRCENENET,
ERITERIAR
BWERA  2014/11/14 (&) m [15:14 |3
HE A4 A
sty | EEOR—AR—TOTRLAEANLET, MEZE7Y 7558, AJILT
— U NIEFIZBANE I EHER TEET,
[ OB R ERIRLET,
BHEOFHEERE 7+ 0—T 255, T=v/LET,
Tra—95&, REICHETOHERDBEINTZVESINTZVTDHE, BOD
NaviView D77 I #AMIZ @S IVET,
o 7o BRI T L ORE AR ET
BERMBROT | g7 7t QOMFBERELIV AT, 740 — BRI CREET &
A T, ZAu—R EE RO, [3.2 BEEGERO 7 ruo— Ol BEHEERO7
AR—REET DML TIZEN,
MEMO AP NRELDFEREBEISONTIE, 132 BEFRBERDI+O— 1D
B BB RLEAIRECODVNTIZSRLTESL,
W 2R3 R E R
O— Jxa0-95&. W (&) WBoEwRiRshCR EinRCEENET
o im0
BAEOA  [2014/11/14 (£) B |15:14 |3
HMERHE [T/~ @ERLTEE
*=F* B§ B mME
ENTRAEERRT SRS, NN AEINLTEE,
TEEE
EET LR
IRAEAEHENE [ SRLMEES ST
HH4 A
LRIz HL A AR A E AT AR A I ET,
LA B AR HEAT ST AL B EFRELE T, fEESI A BIE, BRERE R RE R,
SR R RS TR AT R4 RISy | CORBI ATREL 220 E T,
A HAF R LR AW DR 2 AL ET,

CRM-19




1—H—X<T=a7JL CRM &

FIES : sEHROIELH A BLRMZIEE T IEE L. BEELFREEAALET.

SRR EERT SRS, SPERAFEADLT =
bt iEL i
fazicwinm
BUREOSR [ELEEEERTS
FAECIEHMRRM s CEE
E—Ehie 0 W
HRLIEEM. S3#0HT SESAMS L TBEhET
MEESHE @A) - ARELTEE
e g Ak
HRUREAN. SHCHs SENtAE L TENEhET
LJ b J & Fr il
HH 4 B

Y,

HE S > B BRI (2 36) (63 D P | HH S 1+ B 2 B 5 B I R IRL T7EE

. ARG T D E A RRLET
BUEILSEN | i et s o S oo i S P & L CB S L 5

[ mERMY T OB R ERLET.
BUESTER | i Ut B 20 S0 DI KB L GBS LE T,

MEMO < BEELEM. BEEIAHENBERSNTOTH, “BEFREERIT " ARBRSATOENGE

T EFELYFEREIBHERINELEA
o ERLBLUFMTEBMEINFTS  HLAFICELHEDNEE, BIFFRZETS

BEE. TEEEI0

BRITTVEY EFEAOFRIDOVTIL, 1344 BEELDOEFIOEEZSEL TSN,

Fige:( v @ B |#oUvilET . REEELS R RINET, KRBT L. BREREHETFIVY

HELIRTINET,

NEZHEDRL. Ay E—CRABITREVDRIEL TSN, BENENVS S (3 BEBEHRERFIV)

HREMEIRTINEEA.

CRM-20



SEEHEREE

) BEENES OIS
s =8 - FE 3

FTROMETERLTLSLWTT M ?

(mzmsegs - o
SANSHEHBEINTLET, SENACINTISHIUTOSHNES. BREECESTHRL T EEL,
« BEIHRBBRITE (f2P5 : WSk ERIIL - 1 - LEMEILTF )
JERBEOSFRBENTLET, SERACERTIAILNTONS. BREECES THRLT S,
. EE (2 EIHURRANSN DEL: OR)
AN BEEE . FAXSSERGOEN  EEES . FAXESLLTERLTELSLLTTO?
»BRTE,
O BRI,

-

BEf - S
WEMN DL FEE

E& = LR
JUNF FI w9ST
SHE HIRSHEIHER «FEMCRRLET.

FUliF HTRFEAAYrEIFLE DA

HE
RS HEHREES onRcmRLET.
it -]
NELEHEFIVY
KA BIOTIH T (SHE4) [T =2 03B BRSL T GBIl R RSN ET,
2)RRBFIVY

[FIRE R4 DR G B DRSS TODEE | Bk AR L E OISR RSN ET,
3) AHEF~DEHFER AV E—D
B R R EOAR M EFT L ORBRTEET,

[ PP UL LT T

HENRERF v ER

J ANETIURER - BIESES « PR Ao ERR « RESS « FOEE S L TERLTELSS LT T
OBWTE.
) BT,

ER - Sid

- o Cpragrey

4) K ERA~DEHFHERAVE—D

BRERE DR BN TH Y B 2R D50 BB T a AR EFT L L CTEITE £,

)

FROMBTERLTLIZLWTTA?

EEZESREF v IBER

J ANSHICERR - BEES - FAXES®I8 (178) OEfT - REES - FAESLLTEHRLTELILLTTA?
® BHF TS,
OB LEL  (ERF : B RERIIL - 1 - 1KMEIL 7F)

BES - sitE

CRM-21



1—H—X<T=a7JL CRM &

5) MEEFM~DEHFERAVE—D
BRERT A DR T E LRI THRYE 2R 256 95 aEE (11T B ~317TH) OfERT
ELTHEBTEET,

& =¥ | T = W

FROABSTERLTLEILWTTH?

rﬂgﬂiﬁﬂi&%: w IR
VERETFERSNELL, SHORRNZEUTASERLT IS
o SUEETWET I,
SEAAOLESHERRRICERTS.
vEB(1TE)OSELR-ENINSH 1 ERDCEEINELE, SBOBRTEELUTrSERLTZEWV,.
o FELEEETD.
SEALUESIRESERACERTY S, y

\.
£f - 2t

6)RHBEEHEAVE—D
BRGRGE HOEFEITH L TRHAZEERA N LB LGS | REOAHE LT D0 Hiilic 2
R D IEIRL 7,

7) %B%% QEEEDIU} Jt_y
PRI DO BIK L T BAZEHEATILELEGA BB OAEEE T 50, FilsHmEs
Bek S DA BIRLET,

MEMO ADSNEREBLUHMENSFRIBHRINIBEE. AHOBIDLFRICEELET, ILRRS
nEY,

FIE7 : FIE6 DDAV E—SDNBEHEL, FIRIBRTHHE1E. [ 2 & 8 |xoUvsLET,

FIES : BHETEEARRINET, BEFREECED. 27Uy ILRREEICEYET .
EREZZRLEBAE, Sl28is. B A 0T 2. 20Uy 7T 5L BLEFRES
EISBBL., BLFICET IFMTFERESTHTEET,
HEHFIIH T HFMEROZHRIL. 1314 BLEHFROSE- LR IZSRL TS,

| EEENBORERT

HEEEESEREINELR.

i

MEMOD ANSHIEBERFERE, £X, BFBBLAFIIHBESNEFINFT . BRABOEER, LREOEES
LTS,

CRM-22



SHEEKIFREE

.12 RIERDSR-TH

B3 (BEROZAL) ICB T 21 MOZ BB LOFFRNT OB K- L ELITVET
BEROSHADE LI 2Tl B0, EFTRE BRI o125 E 1, Ui S S AR O L H 21T
WET,
ERFHHR T, BRI T LU T ORRES I B ATHET T
o ABRFERAINEW
RO AT, BUEEDFRE | BRI T OEAREROS M - IREN AT,
o ASTEARSERBHIE T
BB T DA TR MOS M BRI TRE T,

(e EERESBTS

FIE1:ZRIDEFRERRLET . BERORRFEE. 311 BEXFERORR-FHIZSRLW
=&Y,
TELZRRTIEEIE. 1B TVAFTEBICEHEEELET,

Flg2: —EhozttB8EIUvILET,

LR
I SEEMBEEER (SR
+ WAART -® & AF ZFEL-2F Ge BEN
FRH
& B TEL
i Na— £ R AR R
e i~
' . R hEER -1 T 1 34 FLLFER
AL FUnL L AL BT LN A L : T R T 03-2M45-6780 v EReTs
i 3 e : 301111
{ - - ] ERERREE ] =1 = 1KHEL 7F TR 1d1 3 4 FeFER
EL/ UL EJT ROt W R T . 03-1111-2222
- Rz MES 4B 2 1-26F Sp BE
a m %

FIES: 2HFERBKEENRTINES . ABRERET HEE (. EREVELRZIVIEDIVILET,
SHFEBREREEICRTINSFERIEATLEEENRELES .

CRM-23



1—H—X<T=a7JL CRM &

HRHAs
I8zHsRaNarn (R JL2 FE)
AR - B FrO—MEk | | EOADEE O MR
wHAED
=itEEWN
VT EE
i =iE OZERBENST
PR = 3
B UL ESFEa s LT e
SR
T AR T1111111
CONRDURL BEMOEENIL - 1 - 1KMEIL TF
SEmEE TEL03-1111-1111
F B —g FAX®E FAGOI-1111-1111
fH WAE (FHE) 100,000
B #FoR
BB 1970005720 (7]
[ SR
EBHIFTR
R URL)
THEERER .
BNER ¥—-TEm
LE T IR ST B -1 1]
BEBKN 158 B 2017/06/23 (&)
# W
WA
AT
*Hm LA pot E2E ] g LR
] Tk
]
+ =
BEE EER L1 et faadcEt IR A
2 |(# Beuas.Aw 2 HIniRE 50,000,000/ 2015/03/05 () e
| ERLEZFLOE z.iE 2,000,000/ 2015/01/20 () LEE
- .
Rme
Adrsa—ILHETFRIBEKER b e L1 if
ET 2017/06/27 (k) 14:55 Li#E B il %A F LAREENETE
T 2007/06/27 (1K) 14:54 L5E g=.fE2E HERAGSTE (B2205087]
&7 2017/08/27 () 09:00~10:00 L AEsa—) WEEE
B 2007/06/26 (A) 11:00~2007/06/27 () 13:00 g 135 WLRE  AoF1-Il SAFARMBTSEL
- T TR ET
BT
HEOHEERTS IERCRMIETE b | P B a0 EiN
EmitE H2 PR EEE AT - = R T =EA
S - Ll bt 1 =
# 0 B

SOHRDURL  JCARCAPZIDID, EMenterprisel D=6
BomuRLE OE — FF e 7o
LT Y

=B

CRM-24




SHEEKIFREE

HHEA

B!

=154

Fer—rar
i3

>

HERNOBFEIE R~ Y 7T DDV I RFRENET,
Kl a—RnBHIGE . Vo7 ORI RG L a— R R ERSNET,

MEMO {EFRICL->TIE, RFELI—FHELRTINEVEDLEHYFET,

SAEEAT

AEZEDOIANE WP T RSINET,

fr

AL B

i

DI TAERERPERINET,

BHREERO — BB F L a—FO—ELFRENEE A, T TDL=
—REFHRLIZWVIHL, = & T aEFEr.. 2270y 7LET, Blv Ry — &l
HNFREINET,

MEMO FRSNBERIE. LRTFLEEENRELES .
BE LAT LGEE I EEEGOBRCTRETETT,

30—

LEOHmEERE 7+ — L OOV WNESICFERENET,
TAR—RET DRIV LET, 7)o/ THET7ru—R EBmEIOERLET,
TAB—REIZDOWTL, [3.2 BERBFHRO 70— |25 HRLTLIEZN,

JxO—KR

BEOHFEERE 70— OEGEIZERINET,
TAa—E R T D)y I UET,

TR Fr

WE ) 7S % L AT RER A B RE N TR SV E T, BEAREA IR 58, 5%
RSB A R CEBIL . 3% S HERE I 1T D BUER R T ORBE DI MR RS
n\ij—(}

ZORDIBIE,
bk
IN
LR
ESTITFIAY
FRSNOEREITT AT LEHE T TEMN-EERATRET T, EXETFRREND
PREEN ARG A DOV ET,

o BT

B [ AR Z B BT D IRABIZ DR IZ 7Y 7L E T,

B BEEFEROITEIERER
ALY a— VAR E RSB IC BV TE Y OB AR EL TSN AT Y a—b 13
DIERNFREINET, BEL» A DERNFRINET,
¥, VAT LMEEE OB EICL S T ATEBEEMA R REN2WZEbH0ET,

{THRREE
Adrzia—ILER ERERER Sl E E L2
% 2016/10/08 (1) 18:21 1{__';% = TEm WRESISEERERE (BrERRET
LT 2016/10/04 (M) 21:26 L W fER LAF LMREHEIE TR
rE W

£ 2016/09/26 (B) 11:00~2016/08/28 () 13:00

R 2016/08/26 (H) 12:00~2016/08/26 (B) 12:00 LEE o

AfrSa—)l AT LARIESE
R rEa-)l PAFLARISE

A4rTa—)l WEHN

CRM-25




1—H—X<T=a7JL CRM &

= TATEER. AV THLRT A Ry TR E AR RS, KRB, F—U—F A,
M7 E DR AR EL TE AR T DIELAIRETT,

Ear 440
< 3 NITHIEE (23 BxHREREER)
L E H L HFD 1 - 4F ¥ M
S -
[G+n Y :mn|&n-) Adrin— LA SARTRED | ST S iz
GDEOED & o008 (1) 182 P | MEENREE (EZEREET)
GID ATIEED i
2016/09/07 () £ 2016/10/04 (A) 21:26 LiF B M LAFLRRREHEDR
~|2006/10/08 (1) @ =F  2006/09/26 (2) 11:00--2016/09/28 () 13:00 lé;g B asma-n szzameossun
F=0=F E5 2016/09/26 (R) 12:00~2016/09726 (R) 12:00 L LHE M3 Airsa—y. WELm
Hm WES 4K 4fFm1-4F Ek BiEH
| Em il
e
MeELTRE (hog)
2
@R TREE
O ETarvese
o om =

CRM-26



D EEFEREBET S

SEEHEREE

FIE1  2HFREZEAOSHERFERED » & & ZFH)vILET,

EIEHE
F A

fixd (TRA)

BOAIFAN

BAGETRIB(URL)

THREEHN
B4R
B

il ]

MR (B0 T

1=

| BzHERERST (EEWD : L FEE)

- B & FaO=MR EOHERDRE O BT
Ean-2al 0
=HE BZoRRETEE
FUF ESFRaoe BT FA T
AHER Ti1111111

WRHERRERIL - L - LEMEL 7F

TEL:03-1111-1111
FAX:03-2222-3333

100,000

FELM
1970,/05/20 (#)
i 2
38

il 1

L ®.pdf{139KB)
& 4 F . pdi{ 386KB)
B 550t

3L

N—Emie

LA+ 8 (RN -SRI
Lk B 2016/10/14 (&)

CRM-27



1—H—X<T=a7JL CRM &

FlE2  2HEXFROBHEERICEREANLES,

| SHEFHROBR
ool
* [ZHARETT.

=8+ | QraRREisi

2URF B SFEIOELATEFA Y

SHBIHFTAALTUESZ L,

FHEMR F[1111111

EEERRERIIL- 1 - 1KMEIL 7F

BEES (03-1111-1111

FAX#®E |03-2222-3333

sk 100,000 (HFEA)

B, OEE  mEmsiR

OSEELM
O

BuH [1970/08/02 (B) =

RE Tohauaiism

xWA | 3B

fimEa iE =

R—hi—3  |http://www.hinode.com

WMENE BT O 4A% O o

i

EFFR (i@H5)
WEDRRE AN T SEEE. EETEW->TANLTL
BEIZAN £ S I7F-ILEEN (B8
012E0. pdf{ 139KB)
££E _pdf(386KE)
EER o BRERE QERLED 7L ENE
MN{AFR(URL) & 187
THA4 Bkl
s BELEATILET,
7V L DOTVT T ANTILET,
EN KA AEDEFEANTILET,
Ak KALOEFHEFERSEZ AN LES,
FAX %= AAED FAX H 52 NILET,
N BEAREBENTILET,
7 5=V AU 21 HREATILET,
BavA=! WAL HZ ANTJLET,

CRM-28




SHEEKIFREE

HEA4 B

S ¥FEEANTILET,

WA IEAEANIILET,

RELE4 TEOREREAZATILET,

R—brl— EDKR—L_—20 URL ZALET,
BERODGAZBRLUET, BEFEMRRIFICRKALL TR TEET,

K MEMO i%g:{;;ﬁigézézgﬁfi%kfﬁm-%Eb\ﬂﬁﬁfﬂ'oJ:tliﬁ#RIﬁa

SE VAT LEEREEIBEEANEOERITEEARETT,

W&k G PR) WEFRE AT ET, BERRBERFIC, PR COMBRAIREE RV ET,
TrANVERMNTHEX, @ 500 7-1ILEEIN 220y, 77 ANVETRML

W7 7An TLIZEW, 77 ANV T 05EMIL, 2 — W —X~v=a7 /L EEARFED2.4.5
W7 7 ANV 1S R TTZEN,

MIEES(URL) EEE.. 22y s3T5k BEk T DIHERICEET DIE ROV 7%

BEELE R URL | FBE C& 9, BIEME S URL ([CBA25EMIE, =2 — P —X~v=a7 /L AR

[2.4.6 BAE g URL | 22 L TEEW,

FIE3:[ # & # | £0UvoLET ABHAEFIN, S ERBLEGECRYET .

D EOEBAAEEBRERERTD

FlE1: 2 FRBLEEEOSHEEEREO £ & & F(F [FHESGEDIDIEDIVILET,
ERISHLLA—F 1 HOABHETEDIFROGEE # & & AN BHEBHETELHERO
BEE FHERLGEDYVINKRTEINET,

BLO—F 1 HDHEBEHFTEDHEE W)

Ern ]
RO EE ERICERLNTE | BRL = Fa0wiE
ExitE H2 7B 5~ R FE A
T - M YOS S = b
BEHHERTELHEE ()
[}
.
aE [ZE s [ BRI ®iE¥iER Lt
) || BREATLRE 4. FIREE 50,000,000  2015/03/05 () X
y || RREETFLESR 2Rk 2,000,000/ 2015/01/20 (M) grE ¥

BEMRETEDHE, WA TO = TATETT... 270y / 3 obba—F @ sy 1

RUTERSNES, o, —HHMO

A 22Uy HELA—NNARREED, # 27V

DM 25T 4 R TRRSNE T, FoRSNDEEIE Web 7 — 2 X —ZF721% CRM 7 —#
AR UTZ B T, 3% OF TG U TREMERD WG AT, | # I TRRSNEE A,
B, —HWALED v 27V rd58 FoRmRERRZERTON 0y AU REIRSNET, 22
THRIRBIR L 72 F R S ) 1 Tl = — R A SR ] OfR AR B R 2SR s SV E T,

CRM-29



1—H—X<T=a7JL CRM &

MEMO < EHUERTEDESICRTINDIVIE (LRHITIEFHEDD) ERECLOTERYES,
o BRUDFEMICHLTHREERNZVGEIE, # & W ZHJ9ITETEA,
o ZHDEMITHLTERERALGVBER, [HEDLBEDIVIFRTENELEA,

FlE2: ANBEEAB V4RI TRRSNET,

RRNSNDANEEIE Web T—ER—RFF=[E CRM T—ER—R&FRALFLI—FASNEET
T, REEICBTIBREFEEI—S—XI=a7IL T—AR—XFARF1E 7—3—X
DFAIEZSRELTIZEN,

FIES: ANBEETLO—FEEHITILFMAFREIERICRY., FRL-ERASHERRSEEIC
RRSNFET,

CRM-30



SHEEKIFREE

.13 MBEERNDSRE-TH

BT AEROS BB LUK MG ROBE - EREITWVET,
BT ENE LIRS T- A0, YHEE LD E AT ROL T EITVET,
HEHRTIL, B ICEHT LT O RES R - G FTRE T,
o HEOIANER
B4 B OEFTRE  EE BT 2 EAEROS I - TREN FTRET T,
o AFHIE BTG H
BB T ARG ROBERNFTRET T, 7235, & BhEE OB ELFINEIZ DUV T, B3R
T HOBEREFRETY, A FEBIHEFROBREFIZOWVTIE, [3.1.2 BEFEROSR-LF | O3
DR FEBEIE WM A BT D I OHEESBLTTZEN,

(D EEERESBTS

FIE1 -SRI DEEFHRDHEEZRRLETT . REHROBRRAEL. 1311 EEXRIFHROBRER -BRIZS
RLTL =S,
BEZRRTDSEE. SHBTRRRZ VFE5 £0)v0950 BBLTREZTVET,

Flg2: —EMoBERZEIIVILET .

SERNE
I EEBERERERE (B8N
+ MR « B B H AN 3F@ - AF ¥ H
S
A T BRE TEL
e i AR TG
BEHES i 03-1111-1111
e LT 1L JLFEE
R IUF ES S S NI LA 2oy MEESRERI ] - 1 - 1M 03-1111-2232
s 7 11121
[ AT i 03-1111-1111
. = ; . F " 1A L FER
EESFUHF EJFEa N8N r EEESRERI 1 =] KMEL 7F 03-1111-2232
: 03-1111-1111
= . = - . T X e 1A e FER
EJFEade TS 05y ERESEER F 03-2223-2332
" ®
2 K= et AW S 1-38 W H

FIES: MEFRBREAARTINET . ABRERET IEE L. FRIVELRXIIEDIVILET,
BEFRRREEICKRTINIFERIEATLEEENRELES .

CRM-31



1—H—X<T=a7JL CRM &

LB H
> IBEzHBRRGNeH) NS (FBERG: DL FEE) SEEL
AERANE - B 3 FARTHE R o Bl
HEEER l
i
RALIRED
AR - mEnng] =i BHhREERsH
fm—hﬂ ..................... .
s
o BELER TI111111
CMIRLUR ERMFREN 1 - 1 - LKMEL 7F
T WSS TEL:03-1111-1111
+E—ia3, FAXME FAx:05-2222-2222
sRE BEPHEE L6 B 201706/23 (&)
# W |
HiEwzk
RO AEE HER|DEMLMTE A N Lz Pl
BRlE HETH AR 7 5~ TR TE JAZ
W - B HERNE TS A
# W
LR T
IR -
HE f£Ee BeRm PP PEN FEL ¥Rz REERES
B|#o L5HE W= BT gL B L DS DS FOIEF10/0G () 21:33
Blaa ptF B iEme iERe BSE0 BSEL ipsie DiaEL 2006010004 () 21:33
=T ATk Es
EANRE - RO
[E .
B Lt 6 i | REENE
B+ 2004009709 (&) 2o L 50,0000 gt B
B 0 200312/03 (A) o2 ] —# 100,000F | g 58 S
S R o
ALy
[Eakid - -
L] BRI HERER SHbtkiR s
B[ 0 EXULEUITS-TROIEEAGL 2015/10¢01 (7R 10:00 =T L5 o
|+ 0 EEREROTRS H014/06/05 () 11:00 T LiH B
B4 0 BME—WOLAAHLIME 014412401 (F) 15:00 FHE O LtH B
~FATEE
wRES
[Eak e -
B 213 & Eot
s tFE W 2016/10/02 (H) 10:00 HFS T ROAA
Blle x4k m 2016/10/01 (1) 14:00 TS T
AT
D RTURL ,I'FAF,n'l'J.F?J:II:IId.pf‘?pa!#ID-E T
B e I T
TS e
- E & Sl Ly O AT

CRM-32




SHEEKIFREE

B!

][ N DB FENFRAT Y T DO DY I RFIRSNET,
Kl a—RBHL% 6, Vo 7 OMITRFIL 2 — M FRShET,

MEMO {EFRICL->TIE, RFELI—FHELRTSINEVEDEHYFET,

B DOIANE WP T RSINET,

BT AR FEMB T RINET,
BHEERO B IIIBERE AL T— RO —HLnERSNETE A, T THOL=
—REFHRLIZWVIHL, = & T aEFEr.. 2270y 7LET, Blv Ry — &l
HNFREINET,
MEMO TTShBERG. VAT LEBENRELET,
BE VAT LEEE I SEEMOERICTREANLETT .

WA Yy 73 HEME I ATREZR SR RE DS TR SV E T, BEREZ IR D &, 5%
BE AT 4 R CEEIL , 5% UHEREIC BT 2BUER R T OBE DOIFRIAFIRS
nET,

20RO
[}
EORDRE —
MRS
EZDSRT0A
FORSNOAE TS AT DEILE T TIBIN - EHEAWRETT, EMEFFRSND
AED R DS B DDV ET,
O BT ] R 2 BT OARRRIC T DR 7 LT

MEMO SHEBRDULIEV)VITEHE SHEBERESEERICERLEYS . SABEHRBRE@EICOLTIE,
312 £XRFHROSH- LR IZSHEL TSN,

(D HBBEAFRERET S

FIE1 - BEFRRIEEOBEERFHRHD # & & ZJ)vILFES,

| BzheREdai) SR (BEYGE: DL EES)
- E 3 AR E O BEE
SIEEEE
i
aFEE EHad
EBEER T1111111
WEKRRERI L - 1 - 1LEMEIL 7F
REEE TEL:03-1111-1111
FAXSEE FAX:03-2222-2222
BEERSE 17+ A 2016/10/13 (F)
SEREE

CRM-33



1—H—X<T=a7JL CRM &

FlE2  HEEARFROBHERICEREANLES

* [ZHARETY.
=it BLdmEEIaSit
HEE | B-Ees

EMER (1111111

WEEGRRESENL - 1 - 1KMEIL 7F

SUEEME  (03-1111-1111

FAX®E |03-1111-2222

[+ &8 | |oFratlL
HEA4 A
HE 4 * ELEANTILET,
BT HEOEREATILET,
[k HEOEREFEANILET,
FAX %+ B D FAX FHHEATILET,

FIE3:[ # & # | £0UvoLET ABHSEFIN, BEERBLEAERYET .

CRM-34



SHEEKIFREE

L4 LEEFEROBSR-TH

HYEFICETAHEROBZREBIOEFEFEROBE - LEEITVET,
HYFEOMEBENERIC TG 572801, YR IV Y E EAREROZEELITNET,
FYFEHRTIE LT OERES R BETRE T,
o Y ELANEH
FYE L BN E Y I T A EAREF RO SR -REN AJEETT,
o AfIIAHAE
KA HAE W S B BB FTRE T, Y F LA RN HAE L= 2N DOt B a iR CEE T,
o JHJEE - BRI
FHY 3T DFRME - BRI A 2 - Bk RE T,
o —JLvMER
HEZEOMYFICEATAIEABRDFERE LG TEET, 7Ly MERICEELIZNA IO
Bz csEti,
o ASTEIH Y E BEE R
Y ICE T o R MG MO BN FIEET T, Zeds, Y F BB HOBELFINAIZ OV, ¥
BEEH S OB G L AR T, AFEREF ROBEKIZOWVTIE, [3.1.2 REFHROSH-ZE | O
MDA FEBE A BT 2| DHES L TTZE W,

2k, M EICE TS EOE AL, AT LERE LT 7 AR O n S ST 5 ISR ES TV
LARHUET, (BE AT LEEE I, FAERT 7 EAREBEOR E W I CGREEZI TWET,)

D LEEBEBRETD
FIE1:SRILIEBTHRDIELELRZELET . PEROBRRA L. 1311 BEKREBEROBRR -EHFI1%
SHRLTEEY,
PLEEZRRTIESE BEBLTRET SN, VEEEEx50)yyLIEELE-BEZRTL
F9,
Flg2: —EMELBEORALEYIVILET,
HEEWN
< I BERMEREER (BT
+ IEE - B2 # &it - SEOTE H A0 MR- O H
HER R
e e miE HEE - o8
s FER ¥ JUF A TEL B BOfEHE R
S 2UH _ Im.(. PRI WS . S
Futry THAT Rl BRI L - 1 KM 1A JL-FEE
ERIURT 1011-332]
ll“_‘ i - B & & =i IROESE 1] 'l 18 1 - 1fF k H
q ® R

MEMO * TEL-FAX-EFfIIE. MEOBBARTINET, BEABRIATLENES (L. HLED
BEmEARTENET,
. EHHECHELTNAELECONTE, BLE—BHEERRINET,

FIES ELEFRBEEEARTINET . ABRERET SEE L. FRIVELRFIIEDYVILE
—d—o
BELERBRSEEICRTINSBERIIVATLEEENRELET,

CRM-35



1—H—X<T=a7JL CRM &

SRR

S -m 3

TOHBDF

IEzim@Rtatt) Bl 56 (SR 702 FEE)
o BET

184 E AR

°

L]

BT - e
ot brs L]

G P Lo IR

ks R

# 4 N

WRE - e

BEA—LFFLR monsts

SHE OZERRnma
sl (B
E& WL =RE
Furw THLHT
mi

TFil11111
PR ERERIL = ]

TEL:03-1811-1841
Flx:03-1111-222%

CB0-DOD0-0000

e

A PR

L KMEILTF

B 200610007 (&)

L L]

B
Bk

+# W W

wiE

# & N

HAES
158 o
FE=20

L |

BT LT
21 e
B

+ W W

Lt L]
[

L=ty

(ks

B »

B #a

BEEEEE

BZ R at

B
Bl# 138 u

1960y02/15 (&}
03-0050-0000
Rk =

TN

I - R

2 -1E]
20141114 (&) 1355
2014/00/06 (R) 10000

Ze—Tlew W
Wi T

SHLET, BN

ME

f=4 -5 ]
-
3 it i T

A

HEEREECARTTERD

HY  HZFE

Lt
BERTRTTAS
B — DL 24 AL

wEwe BRRR BEL mEa el

SR ST BpaT

R HK
2014/06/05 (F) 11:00
2014/12/01 (A) 15:00

¥l
DS

03-5568-0558

L]

REENE
2016/10001 (1]

ToRAE

2008/ 10/04 (5

RIS RS R

25

=T

FEIUE

LiH
1t#H

L
L

B} 201&/10/08 (1) 1730

CEd

N: IR

TOAREMURL JCAP/CAPAD] 14, s persondD- 14
r B T — O

18 2 % B S

CRM-36




SHEEKIFREE

HEA4 B
HHANOKFEF R~ Y 7TV I RFRSINET,
FE =gl | RFiL T —RDRHLG G Vo VORI KL 2 — MR R RS ET,
& MEMO (F3RICk-oTIE. RELI—FHEBARTSNBZVLEDEHYFET,
Y F IR SR | Y F DA RN T REINET,
?E%%L:F%#é%\@%%&ﬁ?i%%éﬂit
KFEEHRO BB FRFE AL 2—RO—HLFEREINEREA, TXTOL=
. — R % TR Ltlﬂﬁ%ﬁ = O AT EET BV ILET, B4 R T E
HYEHBEEER | s rshEd,
MEMO ETRSNAHERIE. AT LEEENRELES,
SE VAT LEEEINEHEMOERICTHREAMETT .
NG N D A Ve b s E I N A ﬁii%fézhiﬁ‘ HEREZBRINT DL 744
W 238 ¢ R CEEBL | 5% 4 BERE Téf/%fi‘%TEPODEI?%@fai&Wi%ﬁé
NWET,
ZOADDIRIE
[z
T OOy Bl
mESE
IS
FRSNDOERRIZ L AT N BRI CGEI- A HE N AIHETT, EREITEREND
KERED B DG B RO ET,
o mET ERE ORI T BRI/ w7 L E T,
W iE 2 & F RO A R ML IEHR A
Y F DL RIRZ BT N R RSINET,
B A RIAHAE LS AT DEFLE OREIZL > TUIRRENR2NWZELHVET,
HHTBINE
HES =iE 35
1 2014/11/14 (&) 13:55 tEF - NI
L7 20140105 n}'F'-} 10:00 poct- b T
# W
W18 4 E BEE R RO B - R D 1R i
FH 2 F DRRE - BRI AR RSN ET,
7235 BRIEE - RRIEDNE BRI T AT DEBE OR EIL - TUIRRSNRNZELHVET,
W - SRR
=i R i HEESE RS
HZamaRT S moEmS =m 2016/10/01 (£) L7
# W\
BB EEERRO—ILYMEHRE

H D38k LTS E DL — 7Ly MEBNERENFE T, D ARG LIZEFRITIS B TEEEA,
B =Ly MERMIIL AT LDEBE O EIC Lo TUIE REN2NZELHD T T,

CRM-37




1—H—X<T=a7JL CRM &

=0y R

TS SOH BT ENET. SN TE

&4 Fe ME TOHEAE fhEENE
Bi& HERERIR_REBOTESD
# W

2016/10/04 ()

MEMO - SHEBEBOULIEI)VITEHE SHFREIERICEBLETT . SHFEREREEICONT

(F. 7312 BREHRODSE - LR IZSEL TSN,

o MEA-RERMDILIEY )T HE. BEFBRSEEICERBLTY . MEFRBEIE@ICD

WTIE. T313 BEFHROSE-TEI1ZSHEL TS,

DELEEFFRERETD

FIE1 - ELEHFREEEOELEERFTRED # ® & ZH)vILFET,

IBxiinaEtat) S B (BRWE : I FEE)
- R & EOALTRRF o BET
=1 2aL i
aHe HImaslet
HES-am E-oEey (|

E& WL BH

Ul
hid |
B

TR FohA
BiE

¥1111111

WSS EE L -1 - 1 KMEL 7F

BEESISRE TEL:03-1111-1111
FAXSE FAX:03-1111-2222

E-Mall natsuyama
WERIEEE  050-0000-0000

MEA—LFELZ

WATNE gt 3 2006/10/07 (&)
LAl L
k=] ASEATAS G MY

CRM-38



FlE2 BLFEERFROSREEICEREANLETT,

SHEEKIFREE

" [FeEWETY.

B

Uik

3]

EhERSEHEPR

T
B FAXTRE
E-Mail
L

ERA—ILF FLR

VENEEEMEORE (HEL SH)
(v BB || w*rowL

L (ITR i}

Furw THhX

SMBehFTANLT S IEEL,
w@EiE Ot

T{1111111
MR EN1-1- 1IKMENL 7F

03-1111-1111
03-1111-2232
natsuyama@hinode.com
090-0000-0000

m.natsuyama@aaaa.ne.jp

(vam | @Fretl

HHE4 aEA
K4 * HEFEORLEANSILET,
U HUFRL D7V T ANILET,
e lll Y FOMERIEZRINLET,
T L FOEBIEOEFTEAILET,
WG E S | YT OEBIEOEFESEANLET,

5 FAX &
222

Y E OB D FAX F5a ANLET,

E-Mail HYE D E-Mail 7TRL 22 A LET,
BEREE T HEBF O ENE FEANLET,
%%){»—/VTF\V El N2z H == ~

= M FE DR EIFOA—LT L2 AN LET,

FIE3:[ v # B |&o0viLET BREREHSERESNET

FIE4:[ # B 8 |£00vLET. ABRHSEFIA, L EERBLEREICRYET,

CRM-39




1—H—X<T=a7JL CRM &

DELEFRIERERETD

Flg 1:ELFEFRESE@mOELERKNEFRIBED » FEEEEN 20y LFET,

VEzERSENST) HL B (SRS : I FEE)
- E 3 EOALTHEAF - o BET

=ET-LEaL L
=ibh Hramnsmsi
BEE oW WommE (2
E#& Wl BA
FUlF Fuvs IUhE
wa RiE

BREER Ti111111
WESESEE L - 1 - 1 KMEIL 7F

BREESIEEE TEL:03-1111-1111
FAXSE FAX:03-1111-3222

E-Mall ot
WERERE  050-0000-0000

BEA—AFELRX monatsuyama@aaas,ne.j
BEEEE g4 3 2016010007 (&)

# BN # PRI

SRR

f k] ASEATIAS G TN

FIE2 - ELEFREFBROBREEICT, TREREANLETT,

ViEsAMmEARORE (ML B

& Frotl

sith HlURReded Mtostcml EEACES
SHEETE LSS IRRMEIIUTENET
EiEE E
it
+ & M #
BEE R
| W-ERLD IR
]

S OB R & Fr AT

CRM-40



SHEEKIFREE

HHEA

B!

Ead

WY ENEEICHTRL TCODEA

ATEL CWAREDS 4 NFRENET,

DI BB VEST [0S0 2E 220070 BRAERINE
MOREELRTELET, BEEAL R LG AIIBREE DT EBIERNZ) TS E
j‘o

TEICHBLR2VENCEELZWGA T XEAICEE 22007 F7,

WS ENEEICTTRL QO WES

REICHTBI WAL B =R
EHELET,

HIEZd

B TERIREN TODEEDOBGF AT ENS, FHUF OB &2 EINL
F7, BE7V /L, BESRIRE R ORI ET,
HUEREEICTTEL TWORWGEITEIRTEET A,

ek

HEHEOBRREATILET,

FIE3: + & 1 | EHUvILET, —EBITEMINET,
MBZEHEREITIEEIE. FIE2~3%1BYRLET,

TEEFELI>TERBEICRIBESEIILETEEE A,
EETHEEE. —ENSHREBEEDSVARIVEIIVILET . VUV HE ARBIZRE
ARTENET . NRZEER, # & B Z0)vILFET,
HIB S 25 &, —ENLRRBEE DT CAREIVES)vIL, X ER LT EEEESY v IL
EXR
—BDOSTVARIVEDIVIL RBELRER, + B N ZVIVITHE AALERBRED
EIZHR B (SRR B AIRETY

DU T FYI)IVITREHFRANREICRYES . REPOBEREITATHESNET

FIgs:[ v ® B |&2o0voLET, RRERICEEHEEERORBBERARTINES,

VIBUEFEMSODR (EL SH)

[# = = - E3
FROABTEBLTLSLWTTH?

JERENTMEREE (MR SLTETLETHY
GER B BEELTERYS.

MERRE *  z2014/12/02 (&) B
feii T Ltk
aHE QZERRETSM sitE BZERSETES
HEeE e i e
E—EmS TR E-ERD =
W27 5 i
|_ s BB - B3

CRM-41




1—H4—Xv=a7JL CRM &

WBEREFEEAYE—D

g L E LIS A FoRENET, 122U, RO R RO 2K E UGG 3 FRSEYE
/\Jo

RKHSIIZNBZTRIE - BTG E L TIRAF T 285 5013, TR S L CIRAF 972 ) 20 IR L | R IR 63 H
ERELET, BIELL TRAFLIZE G 1S H OREIE - R E IS TS ROTRE T,

FIES: NEEHR %, 2 B B |E0UvILES ABASEHSh, B L EERBLETICRYET.

D ARIZRIEREEFET S

TG LA RIS WA R L £ T,
SAT LE B O FEIT Lo TUTHE Y 1 B 2 1 A R A RS AN S R SN 2 e b BV £,

FlE - EL4FFRBEIEIOLARXBFRMD +» & K FH)vILFET,

Fd g B
s 24 1= ] W
158 & 2014/11/14 (d) 13:55 T — PR
rAE B8 2014/01/06 () 10:00 FROTIRPHICTR
4 W n
Eo— A Lo R

MEMO £ FZMIERIT, BHELSBHRTE MOHBEOERBERLSEARETT

FlIR2: A RIZLFHROZFHFEEICT, BRIZBIFEREAALET
| ERERHEOSRR (BZhRaERST)

[» =2 o Frotl

* [ZEFEWETY.

K& HiL &/
& BonERETEt

HE* B2 DERELTEE
TH B -

HWIERA * 2014/12/02 () B |19:50

TS

, TR ¥ Freil

HEA B!
A E SR LI BB IR £ MRS TILA S OARINRRENET,
B * Lo +E B O R AZ BN H A BRI D 5 B IR L TIZEW, 22k, & D

A ZZ AT RO BRIIAT 2 £ A

AR R x| AR AR AL ET,

S AR O A2 AL ET,

FIE3:[ 2 ® # | #o0UvioLET, ALUEERBELEAICRYET. ARZRERIEMSWET,

CRM-42



MEMO ZRIZMEBHNEHRFADSEE. £ = =

BRIFTAFEE A,

DBE- BEEREEETD

SHEEKIFREE

X W OB ARRENET ZREVEVIVIT
BIEIZKY RBEDERE. BIRATAEY . BH. B OH B DA RTMEBERZEZHE I HIB5E1E. Al

TR - REJER A s D Xk - ATV R T, 7nds, G A T MDA BN (TR - R IR o [ R L IR A7 T

T o B E DRI - REIEAF RO BRGSO BIRNE DL H R LI LET,

AT LE B O FENT Lo TTUTAR 2 3815 S 2 18 (TR R - TR IR R S RS e Ve b BV E T,

FlE1 - ELHFRBEEEORE - REFHREO # & & ZJ)vILFES,

B - RN
BUHE BEE ] HEmsE hEmiRe
BB e a7 2016410/01 (1) 154
b
s A ket L[]
Flg2 - BE-EROZZE@IC. BEBHREZAALET,
1 EE - EFEAE0BE (BzHE&iEsn)
ML 3
* [FAWETY,
BZEmRsTsit By BH
=iH ]
BES ™
ki -
ZEA *  2016/10/04 (K) =
+ 3B M # el
SHE HEE m HEmRE HmmEns
FrEmasTatt B_EwmE Eii2 2016/10/01 (1) L5+
=]
ML 3
HHA Bkl
St A NSIUET, BEFHOFE IR E T o541, [BE2V v/ LB %k
=ft4 IR mEmOEELET,
B MIEHICANLZEF I EEGREL UIBGEINET A,
HBL 2 ASILET, BERFEHDOBENDIEETHHAT. B2V /LB &k
B HIEE OO ELE T,
B BHHICANUZBERITSEEHREL TIBEEINET A,
ek EMAENTILUET,
EWH * TP - RN E T oTc AR ATILET,

CRM-43



1—H—X<T=a7JL CRM &

FIE3: + & 1M | EHUvILET, —EBITEMINET,

MEMO °* ZEIH5EER. —ENHREBEBOSOARIVEIIVILET . V)vITHE ANBIZTHE
ARTSNFTT . RBREEER., # = B ZJJ)vILFT,
. ﬁ'];ﬂ??"éi%‘%li‘ —ENSRRERDITARELEYYvIL, KE R LT EREESYvIL
EXR
o —BDSTUAREVEIIVIL . ABRELRER. + B M EV)VITHE AALEARED
EITHRBH (SRER) ARETY
o | U T FVIVITREFRANKEICRYETS . REFOBREIINTHEENET

FlE4: B L 2 FH)VIIHEBLBFRBREAICRYEY . ANLERBEHSBE - REFR
BWICRBRESNET,

B —ILuMEREERTS

HAEZLOMYH AT LIEAMOEREFIKTEET, =7y MERITRRLIZAR IO BITS
TaEEA,

VAT WEPE OREIZ I TTHE Y H HRBSE I — 7Ly MR F RS nZeb b 7,

FIE1 - ELEFFRESEEOS—ILyMERED # & W ZHUvILFET,

L—4Lew A
BT RS o
&1 il PE FOARAE HhiEEE
B ERERIRCBSOTERD 2016/10/04 ()
Flg2:>—ILyMEREEREIC. NEEZANLET,
15—2L-v M (BzdBREdai)
B3
" [ANETY.
BemRkiaid ML B
A L=
P&
EOENE
+ B M # 2 U F
4 R W& FOAAE IR
B ENERER CRIEDCTESD 2016/10/04 ()
S
MCD

CRM-44



SHEEHRIFHRER

HEA4 B
ARV * ZANEANILET,
N NEEATILET,
Z D AE ZOMAEE ATILET,

FE3: + & 1M | ZHUvILET, —EBITEMSINET,

MEMO °* ZEIHEEE. —EAHREBDSIOARIVEDIVILES , VIvITHE ANBIZARE
DRERSNFET . NBEERER. | # & E  ZI)vILFET,
o HIBRT 2HEIX. —ENSHRBEEDSIOARILESY L, [KER LT EEEEY Y vIL
EX
o —BDSTARIVEDIVIL NBELER. + B M EVIVITHE AALERBRED
EIZHRB R (SRR B AIRETY
o | DU T FVIVITHEFRANKREIZRYES . MEPOBERIEIATHESNFT

Flga: B L 3 ZVI)VITEHE BALBRRESERICRYETS . AALERBRL Y —ILYMER
RICRBRESNZFT

CRM-45



1—H4—Xv=a7JL CRM &

315t BEO—RFER

N FEOSE, MEL R TEE TEET,
BEROMML L REIZ I 24 - TE DL IR TR R8I TE £

(QiELEDSt-HBE—ELEFETS

FlE1: &4 BEZ—ELEFIHELEFEZRZELET . SERORFAZEL. 311 SEHRFEROBRR-
ZEIESRLTIZE,

FlE2 B4 EF -—EBEENOMRDBEEERRLET,

EERHRE
<o IBEERNERRRE (BSTE—-R)
+ iR - 23 # St . SEOTE M A0 MFEL-F O W
SEEME
FE EE SR BEE - R
L= Fas m i [
a FAX
SHE S IUHS ¢ Ti o RBETA  G - M
=Py 21 | 2 L
i Flay woaT S
E&S IUHT
[== R =L ol
I oA L FE
1 ad S+h =¥ AR R *
SRR —ER- 9N
ForT THDL - 111 :. e 24 :'Lr'Jr‘E-
« B 3 # &it - BEOER I A0 IR L-3F e M

FIE3:|# =it - SBWOEE| £HYwHLET,

Fla4: SEXFR SHMEOLEEEIC. ERLBELZOEHEORH -MEEHEELFT .
1 BEH NS 2B E0TE

J BB TS

witE

BASHHIHRR

FUAF BT RS rE/ TSR

ERHSHFTADLT OSSN,
BEE | SEEMEL AT AERE

BREMR T (5951234
EAMEEETEL23456

ERERINEES
BB F A XEE

ER— A — 3

J B I2

978-65-4321

001-23-4567

http: ffwww hinode_com

+ FrIL

CRM-46




SEEHEREE

HHEA

B!

=t

HUEDOSENE TR AR ELET,
EETHEENBEFELOBET. [BE27V 7L, 3R ) SR T
T2V,

RABIEDEA FIIEA A NE RIS 81T, RELEFEHEATILET,
RICAEFENEE RSNV ANENCBETHEENT TITRESIL TV
TRVDHERR L TLE &Y,

ZVFF

2HLDOTITFEANTILET,

pal

&

Y FEDOIEENE T o7l ELET,
EHEITHEEPBEFELOBAT. BaE V7L, BEEIRE )DL T
IE&WY,

RABGFDOB A FTITERB A PNE T2 BT S A EEATILET,
FIUAR 3 - B BN EEOR RS NRNED . ANBNTBERT D% - BN+ TIOH
PRSI TRV HERL TLIE &,

B ERT

MBI HRE LI B OEFZ AL ET,

B R

WELIRELEOEFEEANILET,

2 FAX K5

EL I ELI-EED FAX HE52 AN LET,

B — B —

<

BEDR—LN—VDT LA AN LET, WEE L7y 7358, AL~
—UNIEFIZBANE I DAL TEET,

FIgs:[ v # B | #0UviLET RREELSRRSNET . RRE@CE. BEEEERTFIVY

HBRIARTSNET,

RNBZHERL. AV E—VRBIZROAB LTSN, BENRME S BEFERERTFV)
BREERTSNFLEA,

| SERME SHPBOEERS

£ 88 || +E3

FROABTERLTEALWTTI?

[ wEmemns = o ous
SHAHSHENFFRINTVEYT. SENMRCEFRTISHSNTOoSHORs, SREEICE> THIRLT < ESL,
» BZhmaRe (ER: <FIE>)
JSEHEFEEENFELE, SHOSRAERHTHASERLTOEZWD,
" SHEETETS.
SEANLESHAERRRCRET S,
JEBESEEENELL, SEOBRRASELTHrSERLT EEW,
o SEEETBTE,
SEANLEAEEEINRICHFRTS,

 ANENTER - RESS  FAEEE R OER - BEES - FAXER S LTERLTEEILWTTR?

BT 5.
= BT LA,
o ARVENUTSER - RIEES - FAXES R EOER - BESS - FAERELTERLTELSLLTT,?
» BT &,
WRFL AL, (EEPR - WOFERcRehEREI 1 — 1 — L KMEEIL 7F)

JEBENLAEEAR(ES) S L TRFLETN?
SiFHR VEZOLTEITE.

MERRA *  [2016/11/29 (4) =

=iE wlSHBIERR

Ul ESFEaleLhTEFNAY T
BEEs RAERESAFLERS

BEER To991234 BHMMEHETH123456

BERSERE oQ7R-AS-4371

CRM-47



1—H—X<T=a7JL CRM &

DELEHTFIVY

SHABLOTIH T (SH) I TeT =2 P3RS I T B IR RSV ET,
)R BEEEANLEEGE

EARDR A A e IATAYIENE IS M= o =55 U IAY/RY gt /N D= S I

) MEREEEANLEGE

D/ E LT D00 FHICEE 258 o2 EBIRL £,
4) K ERA~DEHFHER AV E—D
ANSNTBEEFTEREOAREFTEL TEH TEET,

5) BMEEFTDEHER AV E—D

ADENT BB EFT CTHEAT T oM EINZRIRLET,

6)=tt. MEFEWELELIEE

RSB ZRRE R E L TR 25813, TIIEEL ThRAF 25 2@IRL | JRIES 8% B
ZHELEY BIEEL TIRAFLICS G | BRI - RGBS T RE T,

FIge:( # ® # | £0UvsLES, ABAEHSN BLE—EEEICRYET.

CRM-48



SHEEKIFREE

32 BEHKIEHRDI7AO—
BERE () I L T4 —REEITHIZET, MBOBEFICEHTHIFRBIBGFEINT-DEFIN=0T

B, NaviView (ZHTEEHMASBEISHL, Frg BN MR TN TEET,
Fo. BB 740 —HOBEREMR LD, 740 —0fEREI TS0 THIENTEXET,

B EEHREBOIAN—BEETD

EERBEROZZREAICTISERFERODIAO— |IZFIvIEANTEEEZEERLZIBES. YD EIC
HLTIAR—REICHEVET , ZD5HE. ETORERAHFBINOANRIZEYETS,
FEBRMANEOFEREBEL-VGEE. 74 0—FhOEEHF—ENSRLOEHEEI)vILTI+rE—
HEE@ICEBLTHRELET,

TAA—FDBEH—EBITOVWTIE, [7A0—F OB EHBREHER T D155 BL T,

FIR1:740—REIHIERERFELEYS . BEHROBRRAZEL. 311 SERFRORR-BHIZS
RLTL =S,
TEZRRTIEGEEIE. SHB  JVAFTEBICEHEEELET,

MEMO TAO—REREEIHLTOHTETT . HEOBE. BLEISHLTIAO—REEFILET
EEEA,

Flg2: —Eho2ttBEIvILET.

LEnE
I HEEMEEERR (ST
+ MR -® 3 i AW 2L -2F B H
ERHNR
&t
. T & BER WAR EEwD
S FEE
BHES IR - ERERREERII-1 1 34 FLwFE
e YN B PN T LA T "
- = EREROEEIN =1 = 1 KHELF - R
E& 20T E/Fae AT A 04T s
«R3 i AW AW L -2 TR W
-

EHEBRBEREENRTEINET, 40— ZIVJVILET,

LEHE

FIE

< » IBzZUBsEdEd (SRR JL > FEE)

-E3 zoRoRit.| | o BER

HHEXER

s
2UkF
AR

RIS
FAXSE

dxd (EHA)

&

avi =]

HZHRRWTSI
E/FYa P NI RS

F1111111
WRERAEEIL - 1 - LKME)L 7F

TEL:03-1111-1111
FAX:

100,000
I

19N ANE 0 Y

CRM-49



1—H—X<T=a7JL CRM &

Flg4: 7+0—HFFEEE T, FEENHRDEREZERLET,
HEBMNZDERICIE. PERBRETHIBE Ry P1—IL, fE)BHYET,

1 Ja0—@E (Bziligks&lan)

MR LS TSR S AT AR, TS~ )& Ix0-LET.,
HEMNE SodEsnE

7 SRR

IR 7. 8B EEDR

W P L FEE> B> i

07l FEE> BRE> SR

TR oflAgE

THEE VAT a-IL
W E

ZHTZa—i. EREIAO0-T38S. RRTS(BESNLROSSEITHEFETT, BELENES. 8
BHROS S TATORAS U1 —ILRINERDEDENET.

= JLFEE T

Bl oE
SRENCHACSEHFERRLT A, BELSSFOLTHACENTS SEITnE T,
Bl Z55a—LOSSR s SRENE
e ¥
+ & # Z SINIEEE:
BRI AN L TLIEEL,
ANENEREY T T CERENET.
X -E 3z
HHA A

RRDOARENETHE AL OBE R — 2L (S RS E ) IR E ST
BEARNGE WOBEFEHEHRDIG | ZRMERDDHLLDNFRRINET, Bk L TR H TR
BESIDOMEREZEIRL E9,

BEMRICEET IR V2 — v AEEDPBRERSN I RFIZEB SNV S, SIRL
=S I

{THEEE ALY 2 VR G T, VE SRR O [ ) T H IS TR RO BERE (23) 28
FEESITVDRAT Y a— ) NEEPKRITRVET, 72120 S RMERD RN
Ta—b, IEABRDAT Y 2 — VB L OEEIT R L0 ET,

MEMO - FREZH-FHLEAACTBHSLELEA.
o HMIEDFHBERIMHFRELGDHREIIONTIE, [HR - HBEBIMHRELGDRIEITOVNTIZSE
LTSy,

FIES THEE(RT721—IL fR)ET+O—F 258 FHEDHESAEHLO TVDIRT D a—)L
EDHEIAON—HRET DEBIHEBERYATCEHERELFET,
R Da—VIETEEE I ERIFHKRETIFEMREL I RELEEZHICEHTHHAD

CRM-50



SHEEKIFREE

HESNTLWSBRICHERIMNREGYFT,
FHERELBVEE. SRERDHEITRTORTDa—IL EEAFHEBRMARELYES,

FHmE SArTai—iL
AR

F LI AT T 2 o e

A&Ta—il. EREDAD— T3S BRTI(ESSNLRROSFEREDSEST, BELZLES. 8
ERHIFR M B T TOAS T —ILRIHERSEMTNET,

EENET.

= | Il FEE

ANENEREFrICICRETRENET.

(orE | «+E3

el | o Y
BTN RO it O THINCES TS OB ENET
=] AT — Tl -
.
+ & f # E L
EREEADLTCESL,

HH% G
ey an KA ENFTR T 22t (A 24 ELET,
BB R ET DHRMARELET,
LU DAL 28R 1%, SR LT LI bR Tk R A IR L £,
W52 E R RET S BT
“P” DRI TAERROIE B A% G lan 53,
HEERIE BN 0 BRI B L OZ O AR OA B2 R E720E 3,
(A7 BT, Bk D FRIED EOREREDS AL L7220 F9,
2 B B D ERNET S AT DEFEEDEELET, )
“ERRH” DORIRUIHPICETE oL Bt R e ET,
“HEEERM BT 0 BIRUERP R L OO AL ESMIC AT IR T 2t B skt gl
e0ES,
“HBEEESMIEL T - BIRLERP B L OO FESMICAT IR T2t B st gt
R0ES,
“(E” DRIRUIALE XIS L720ET, FrE D EAIEET 256
BRI ET,
BIR L7238 EHALIZED ., S REFRELET,
(FEIRIEH) MEMD SXEEMIHE"EERLSE. HRERFIERDOHEZFLOTEE
AIBETY . 1L ERBICIEE CE A AIF 1B ELYET,

CRM-51




1—H—X<T=a7JL CRM &

FlE6: + & m  EVIVILET FHAEMENET,
ST, FHEEMT HERIEFIRE~6ZBEYIRLET,

TRmE WAzl
C9rsk

=it | L FER

AoTa=)l. fFET7x0-TZ8S. SHTS(ERTNLFACSFERELREET. BELDVNES. &
EHROSSTATOATT 1= LEHFRF R ENET,

EEWl SR v
S ORI e LI FHANCIELS TS SE
1] T A 5 — RS B E
itE
+ 3B i # 2 U 7T
R
il Tl FEE)E— R
e B Il FEE)Es

]

MEMO °* ZETHBAE. —EBALHREANSUARILEIYvILES, SUvsTBE, ANBICAE
RERSNET, NEEZER. # T B £5JvoLES,
.o HIBT DAL, —EASHREROSOARELES oL, R LT EEIEEIY 9L

ij—o

o —BDSTUAREVEIIVIL . ABRELER. + B W EV)VITHE AALEARED
EITHRBH (SRER) AFRETY
o | U T FVIVITEREFRANKEICRYETS . REFOBREIINTHEENET

FIE7:( 0 B E | #0UviLET. U ERBLEEICRYET.

AR FRBHNREGHIREITONT

TAR—REEAT o TG AT, Ha BRI R LR BRI FO@v e £,

BOAO—RELEERNEH - BEHSNRICHEBISNDEGEE

T AR —XE XS IE

BRAE

BERITH DAL R

SAERAAFROLHE

VAL — AR =T ST 4D T v
(BT —HBOAF) I I DAL EARIEROL T X1

Web 5 —4#X— 2 CRM 7

L a—R DX Gk

La—ROER

T —HR—Z CSV BUAA (HiH, /ST ) (2L
a—RDXEk %1

T HR— A CSV BUAZ (i, 2Ny F L) (2 LD
a—RFROEFE X1

X1 FATHIRRHZIBA ZATON T O )2 B R AT HE

CRM-52



SHEEKIFREE

BOAO0—FRELEBERICEVTHROEER@E@ RN EESNRICHBERMNSNSES

T AR —E PSEREd R

FEIRE WHBFET —H#X—2 L HIFE DRI

1TEIERE A a—)L 2 %3 AT 2 — L DB
F2E %3 VESE DXk

32 CalDAV HHEZ LA BRERI T R TF,
M3 AT a— VOEE NEEDOE R IIHRITT,

DFEERERET D

FIE1: 7+ —RHRDEEHRICBEAL TREZDHFHEFERLHDIHEE . NaviView DHEEHRMIZHEF
BROBHENRTSINET  FIBRFROT7T2EI)VILET,

i HE Mezbh:75 352 92 & OFFIH
J—4220— CRM
. POWER EGG Ver.
B ) B2 BT A — L
=0} s e
10/20 o S IFEREoERaEN L+H ¥
10/14 @+ A —)CDLNT 14TH BS
-y

MEMO #HEIFH—ETHERRE-ERTIOLHNBREROUBIIHEZAFTT .

FIE2 - HEBFR-ELRTINET .
RIRSNDHFBEAVE—CIOVWTIRIHR  HFEHFE AV E—D IZSRL TS,
HREHER TR B AV DV )V ILES  BEREEN IR I TRRENET,

EIEE FRES F) Arb:7s 9= 92
by 7 5 #741A0E 2016/12/21 () 15:04LLE X

AL~ 8; BzaREETast SHERME FEfans
> TR S E=TA PERLELR. i2

& . e A

h AArera —ILESE 12/21(K) S EESM
Xi o I = —F )

h=A o BZEEREISH OB LEER 4

NEH/ m :2{_?‘ )

el ~ BZHaRsleit RnER fEganzs=L

© mmy 1

7 PR TSt B

B
=
o

i

(|

o
LR 5 zenmasisir.

[V

—EOLBIZEHERRORREZBRARTINET,

REDF B BFRICEERICFHEARTEINET,

BRI OFEERERBLVEIL, O 20Uy ILET, —BENBRTINET,
—BZHLAEIE. X VUV ILET,

CRM-53



1—H—X<T=a7JL CRM &

HWE - BEHFEAVE—D
FEHR IR RSIND A= OFX L FO#EY T4,

i i FEA T (B
A a—)b Bk AV a— )V AR 12/24(R) 4 k&
SOk WIS/ 4 2 B2 AR S 0k LT TETT
= v TEEARER F A SRR TR JIHE01/07(X)
WK BESA B AA HSAM 2 4 (ZHLELT, (2 i
P D)
?)Q
g | MR8 P LB J0IR01/070J0)
o Wk Je5EA 2 BIKLELE, (B2 MR SHtA )
SHEATE TR 2 I A AL 2 LA P S LT,
R Babsh AEHLEL,
CRM 7— | bk H 2 L ka2 oL (s s EL T,
= Sk WI&A BEEUELE,
ER A e PR 2 oL o YRS A S L E LT,
ok WISk BEELELT-.
Web 7— s ~—= | kR N2 A R AT 6 ET5 B 7 B ELT,
EK BFEIAL BDBEELEL,
EE A2 A R A T 6 EIR B 7 BT,
WK EHRSA WTHLELE,
LR e 2 I e R 2 L Fi -1 e DD RS LT,
({J_L}EH EF' FIFJT j<7|< Eﬁé}\/ 75”43 L/il_/fu.o
Re2) RPFROR | B2 e bR L o b (5 Bk 7 A RS E LT,
Kok WIS A SRHLELE,

A 740—FOEFRIERERZETD

H M7 A —H OB EREFE B GOE REMRLET,
Fg1: CRM > JA0—ERE #UUvILEY,
FlF2: BN 740 —FOEEHR—ELNRTEINET,

JAA—EREDFMEHER T HIEELTIFIA—REEZEEIHEEE. —EOEHBEIIVIL
FY. ZEOEEDIAO—REEEICEBLET,

¢ 17x40—P0BEH
A5 HE R b i 40 FR1-F b 1l
&t FUHF
TR
Q #® = SHA TR
_7\#2;1_1" ﬂ:!
Ny = o EIAE-
Q FEHD TLFEE
b4 I | HFPL-25F e M

CRM-54



SHEEKIFREE

MEMO °* ERMUDOBEFRBRRWMCRUAR JIVATEERELTEERERETHIENTEEY,
o WEBHMMREDERICITO"NKRTENET,

B EEHREBOTAN—2#KRTD

FIE1: CRM > IAA—KE EVVVILET,

Flg2: BN 740—HDEFHR—ENRTINET,
—ENSTAO—REERRLEVEEROSHEEVIVILET . ZEDERDTAO—REE

mICBBLET,
< » 70— OEER
Farad: 400 *» I AW 2R 1 -2 ]
it 2UHF
TR
Q ® = =ng —
O &0t L aamss 0 » Pl FEE
*x I 46 2P 1 - 25 e H

FIE3: 7AO0—RXTEEET = B B ZYvILFET, 740—IERSN, 740—FOEEH—E
IZRYEY,
1 740—-BEF (BzERSsRen)

BRALESESER(SAFLENEE. 7—9~-2)&I7x0—-LFT.
HEEUWNE asiERng
i R > SRR
MR 7. 8H8EE0E
W L FEE EaR > E
(7L FEE> ERE > SIS

&R o BlHRES

THEE FAR5za-—IL

=i

MEMO o SREFEORULBFRBELKET@mO | FAO0-EE 25y T5ILTHRIRTHILELETEET, S11ER
REBE@EICOVTIE. 1312 £XFROSE - LR IOEXRERESH T DIESRLTIZSN,
o JAN—FDEEHR—ETHRDBEFHRDFIVIRVIREZERL, x B B  £JUvITHE—E
THRRTEFY,

CRM-55



1—H—X<T=a7JL CRM &

3.3 BEKIEHD CSV H A

BERESNT-BEREE A CSV 77 AL, CRM 7 —FZ_R— 2 (EFELLa—R) LLTHALIE A TEET,
B Z 1L, BESNT-BEEEROOEEDOH R EREH L CAEBEIER LW A7 EICZ O REZfE
)Eﬁ L/\i‘a_o

CSV H IR REIE., SR OE PN IS UCHERRTCSY A3 7] | F713 T4 2 m] 30 Y Ch - — R
FITTEET,

RIBOEHHAI BT HBEEOE R, BEFEICHS IO CRM 7 —2_X—2 (M &2 FEITTH2—)
DHEBRTCSV H ] | PL E& RS TOBE DD I) O A ) T ET,

HAREE, DB HONERF, MOSMEERETHZENTEET,

H R 3R E LT D E B A REL T, CSV R > — R CHF A TXET,

¥, VAT LEEE NIV 52T, HEEHENICEADL T T R TOBERE REH N T52LnT
XFET, VAT LEHE—RTOHAIZONTIL, 13.4.2 BEEERD CSV H 1 AT LERE—R) | %
ZHRLTLTE3N,

(B EHIEERE CSV IFAILICHATS

FE1: CRM > BERRERE N 20 ILET,
Flg2: T—AR—REREEOEREMFTHEOEBEMERIRLET,
LEENEEh HAEROREE
< v I BEREMELD F—os—2HR
HERHRENHER [ @~ |
1F— i AR =

HOMRGSCCHISFICEETSF— 228 BRALT<Zav. (RXI0EETRETZET)

e

[ WERE DL FEER

FFRRER R E B A wR TE @l

F—fr-R it EE
=i (BESE
Eis e =S
s ()
L (SR
Si./281858 (CRMF—25—-2)
s

+ & i

FRA—ARBNLTCEZN,
BEneF—9A-ARF I ICETEnEY.

- & o~

0 EBEMICIOT LBOHARRT—HN—X EE. IBF. FENEDYET  RAITRRLTIZELY,

CRM-56



SHREHIFEREE

FIRS MR EAEREZERABWTEREADEREFERTOINEINERRLET,
T 25 B OFIHZHOWTIE, THAOERZHE N 425 OHES R TTZS 0,
LERESH DL
¢ v I SEEMELD T—as—RR

HEHEEHNER

1F— - ZlR

HONRGSCCHIRFICEETSF -2~ 2lRLT 220, (RXICEETRETZET)

e

WERE DL FEE

[ ERAMERERN OTH ® L&

FBA-A mEi (AR

Flgs: 7—FR—ZABTHARRLGELRITH AFHITIEE T SEREERLET .
IHETEDDE. S AE A MAELEOERKER. BEESE. BRIRBER. 5EU CRM T—4
/{_Z—G—;—o

FEFRAERERA T8 wlLan

Fgn—A wEi (EERE)
it (BEHE)
HE (EEAR)
S ()
LY (BN
S1/BEHEE (CAMF—Ss—3)
e

+ & M

F—FR—AREMLTCEZV,
BHENET—9~— AN & RENEY.

MEMO ¢ CRM T—A~R—X[ZDW\TlE, BEICHLTLIA—F1EDOHBHETEDZT—EN—R, BEITH
LCLa—F1HDOAERTEET —IN—X HEEICHLTLI—F1HOAEHFTEET—42
R—ZHEIRATEETT

o HANBERITTHHEMNTCSV AT EDEREHF>TLS“ERAB D CRM T—4~R—X
DHEIRAHETT

FIES: + & M EHUVILET . TEAR—IMEMEINFET,
IHIT, T—AR—RZEMTHI5E1E. FIE4~5FRYRLET,

= O HEE RN ==5= A0

:i] ¢
+ & il
TR
=t SHBFRE El
=it L B2k ] [Be] e
it 3 BRI (3] et
FizE e ] 1oL e
- o

CRM-57



1—H—X<T=a7JL CRM &

MEMO °* EBMEFADT—EAR—ZZHIKRTEEEF. FROT—4X—R0 @ =IF 25UvILES,
o T—AR—X(IHZA 10 BFETERABETT,

FIE6:[ + & A | #9UvsLET, HAEREREELSARRENET .
F—AR—ZREREECGRRLEROBEANEREINES,
HATZEEZERL. RELLEENIHRELLVMESFRELEEANLET,

HEERRLN RO
< I BEEMEHN HHIEEHHR
SEERELHTE «Ra [+ &~ ]
HATEMAEF o LTS ESW, RELETTWTZRAE. RULEXIANLTIESL,
” SHEE
SRR w2 TEHR oMFENRE
~ F—fr— A mE AL
[ SHEHe =D
s B EiEeme HIE FmE
B StEEe Uit TREIUAF
e E e o ] FHERES
R EttERNE FiEmR 1
O StEsme AR 2
00 SxExmNE FHmEEe
[ sdBaame #FitF A XES
O SHExme HEED
M SHEEE E+@ (ERE)
O &itExieg v
[ SHERHE 3=
= E=tie =2 L E L]
St EEme SR Ar—
|| o Gl A KT
[ SEEe BITEHREE
[ wEEEmE RS
e R THER olReEE
S Ee
EETEEHA o MRERE
F—E—=, mE LS
O EuuEFNe ESNI0
M EAEEEEE EHEES
W EdeEe SR TUHF
[ EunEFie =3
M EsEEEEE e
[ iEsnErEe PEIEEES
[ SR R )
[ ENaEFme DR 2
O EuaEn EEERESS
[ SN BREEFAXES
=R -Er-E 25 RIS
¥ ENEEREE E=Mail
[ EuaEEEe BITMEET
O EaaEiEs LT L2
[ EyEErme RIEEEY
wETENR oillFERE

CRM-58



o RHLAZAALGIMGE . HEEARHBLALLTHASIET,
o UTOHEBIRHANEEELLTERTEEEA,
SHERER: FEAT70L. EEFH URL

SHREHIFEREE

ELFEERFR: R (TN RRE@T 4 (EXRFER) ", “BE (EXFER) " OLT

NLBERLTOELMESR)

CRM T—AR—R 77/ ILIAE A A—VIEB . BIITORIER . AV, BEH#R URL

o HAIEHEEHEK 200 EHFECEIRAGETT,

FIE7: + R~ | &5UvoLET, HHIEFRREESRTINET,
HAIEEEREE CERLEE AR RESNET,
L ERSYT &ROVTTAILICKYEEDHAIEFEEELET .

EEAGELN  mORRORE
< » 0 DTEREWMESD BAHNFRR
BEMMIEESEE - E 2 E
HATEEFEEELT L EE,
S
Fliri—3, mE LS
y O SHEiEg SHE A
O SitEimg JuHF ERATUST
R O SHEEmE AHEDER
h [0 SitENeE FitEm1
[0 SitBike #w+& (BRF)
o O StEEng =
[ EEEmg =Es
O EuasFE HENES
[ EumEme |EETUHF
[ EluEEmE e ]
[ EsmEmE PERIEEE
[0 s E-Mail
-E & - X~

MEMO BHIEHOIEFZ—ETERTLEEIE. MREEOFvIRYIREREIRLT
yILET,

FIES:[ » & A | #0UvsLET . WAKHERBEELARRESNET .
SEEN #9UvILET,

©EFIYT &RA

HECHREL N HOEROEE
< v I BEEMEHS HOSEER
SEEMELHFE - ® & l - oA
" ENETEEELT CE2L,
® TATOEFERLCTO VWTNHOEFERLT
5 B LT < 1= .
w
EN--bal 1o
- L - - oA

CRM-59



1—H4—Xv=a7JL CRM &

FIEO : FHANWMORTEINFTY  RUEHEELF T BRI DBEBICFIYFHDOIBEAEZNELRYZE

ER
EEEmELY DR
¢ » o I BEHMNEHD HOSEER
HRERRLNTE « B - I o |
HhOSSEREELT 2L,
'
& TATOEFEETTO UTHHDEFERET
R N o
h F—BA—A % | SHBEFRE T
4. NEFMR
Ba* | &HID
=
el W
+ & MW o Fr
il AL
- B 2 - Mo I
HEA4 B
(TRT/WT | A EERER LTS EI2, [T X COSRMEET=T | T O Stk 2727
) DOWTNEEIRLUET,

T AR

TSN = IR A CHE LT WD, SRMAELL TRIET2H B 23 D
IR E7,

T AN = 2T AF RIS E ENDB A DS LU TRET DA%
BEIRLET,
BRS DA DA Ol BA728) 12X~ TL RO E ST 1ED 5

HE * ROET, RANTRIL TS,

MEMO T —3N—ABREETELE (RARBR) ERRLT, St (LA
|7, ERE(EARFR) T OVITNEERLTOENMES ., BLEERNEFRD
BEIIEHELELTHRETEEE A,

BIRUZHEB IS T 25842 ELET,
AN EORE A RER KM, 22— —A~v=aT )V T —F X — 2B
[2.5 #OIAFGAMFRE DT (1) ANTERICL DR E AT Re72 S LR 1 &
S ZHRLU TSN,

St EE G E O SR R A AR RO E BRE D AT
FERUTREY T 50MF, T2 :CSV 77 AT ISNAEEE R 2SR L T2 E
A

FE10: + & WM FH)VHLET HAFHEI EMEINET,

oI, FHZEMT H5EEIE, FIE8~10Z#YIRLET,

o BRUEUEZEETIHE. —ED [#=E 20)vILET,

o BRUIEHFHIRTIEEF. —EOXEEEYYVILET,

CRM-60




SEEHEREE

FIE11:FHTOvIEBMTRHE ., FH T Ow0EENE2YvILET,

EERWENN  mhRROWE
< 5 I BEEMSEESD HhEaER
LR LTS - E & | - o
HHSEEEEL TS EEL,
Lt
® TATOEFEERTO VWITNOESFEEET
F—&~—Z WA -1
e SHEEME  &FS (EHEE) 50000 RE  FEm [EEs
SHEENN B FEEnLE EME FEm ek
“ SHEEER  BEEFEES SENSEr BN HEE @AM @S
J— SEEEEN  BEIFEE LEE FEL FEm (@
ESEEEmE o ANF HEm [Hw
R 'T=

FIg12: £ETOvINEBMEINET, FIE8~10%#EYRL. FHEEMLET .
Ff=. 7AvoETOYI% AND (VD) THEE T HH . OR(FFIF) THET A EIRELET,
BEMNZTLES » & A~ EIUvILET,
BEERERNS dihE RO
¢y I BEREMWEHD HOSEER
HEHMELH T - B 3

HASFEREL T ESL,

® FTATODRFERLTO VLTINS EELT

F—H~—Z HWH kil
e SHEXNE S5: (355 5000.0 BUF (RN (W
SHEENE BT = TR EEC FHEE (®EE
v SHEENE WIS SEPS6s BN LR RN (R
A SEEEAE  MEEES wtE® EBG B Ew
ELEAENE @ ANF FEm  [FEE
e [#] =800
w20 BRI EFOw ek

MEMO °* JOvE3DETEMAETY . (v MOBAEIRSELAYET.)
o 1T0YHTHEETE S M ALHEIF10EETTY .
o BRLEIOVIEBIRTHBEE. X T 0w IR EEES v ILET,

CRM-61



1—H4—Xv=a7JL CRM &

FIE13: HARTEEAARTINET . BE LM THAXRGEZEELEFT,

HEREENEH RS
I BERRELN EnES
HEHEEES T - B 5
HAERHAL. HhnseRTLT =,
e * [REAMBTY,
W HhE @CNIFAIL OF—S8-2
w EHL-O—F OBRATE @BEALEL
BHEE msd S RS A LT
wr HEBEW *
ST RAT
4T ®IT S Ol
BER=F =N~ obzZd0x OFF
HAEA4 B
i 4k BEIEERE CSV 77 AMCH 175 CRM F— 2 _—R L TH 1 50%
BIRLET, CSV 77 AT 2551, “CSV 77 AV 8 IRLE,
g TR Csv UL S R ERA T B LT
FIFH B = BEEEREZE T892 ATILET,
FIE14: HHETEEDE T FETCSV I7MILDHAATLarEiEELET,
w HmEe -
4 Ry ST S O
EARTE «hn7F OoEs10n
S
2EI-F masy
X¥FI1—F ®shift-1I5 OUTF-8
o EE
- BE &
HHEH4 AR
HANIVAT LATEBICHBAZH N TH0E00ERELET,
X )30 HEOXY L FERELET,
XU ST (B | BT — 2 ORI XY S FERIU LTINS -T2 5610 B2 5L TH%
) ELET,

CRM-62




SHEEKIFREE

HH % B!

i (g | BT —EBRTCHATLC SRR ORBSIFEIRELET. BRUTERE
o) BN Lo A BB T PV r— 2 KO A T MBS RN A FTREME S0 &
j—O

Lra—R CSV 77 ANDILFAa—REfELET,

FIB15: © = 7  #HYvHLET,

MEMO TEETRELEZ-ABZHNERELTRETHIENTEEY . FHETHAEREZREFTHINER
ESRLTUZSLY,

Flg16: whumoms  Z9)voLFET,
HAMRDHEREITVET ML, [ERTHELZHEZE T IOEESHEL TS0,
CSV 774 ILDHEARNBIZDOVTIL. TFHE :CSV I7MIILICH hanbiELK Iz RBL TGS
LY

HR:CSVIPAIICTHAThBELEER

CRM F — & _R—ADEIHBIZOWT, CSV 77 AN ~DOH BT — Y — A ~v=a 7V F—F~_X—2F| H
fml 1.5 CSV H 11O &b E R 2SR TLTEEN,
2B ANEANTRROGE, 2—REAHOm TN HSihvET,
A ERR PSR A B EIR M ECE BIR | BRI, P AL SRR WebDB [EHE#EIH H | DB
ZHIHE, DB Z2#a—F AJ), WebDB ZHEIHH | WebDB & —R A Jj, A% 7 IHH
VAT DMEMEIE H OBGRE | B BRI —ray

DL R O ARG W, B ARSI ROSH B 1, TN T REA DB ASHIS RO
ST HANEANITE Y T HHIETHASNET,

B\ AR &
g HH 545 Web 5 —&Z~_— 20D
AN

241D Bl
2tt4 A (1 AT)
STV I (1 9T)
At EAER = A (1 AT)
ENSREH (1 4T)
AtFPT2 CFF (1 4T)
At EER S A (1 AT)
AHFAXE = I (14T)

DA NE® BEARE (E M) Bl
BEA (% 1) (1 4T)
REZRHLS [T A (1 AT)
AL H H
E i I (14T)
RHEA il
REEZ4 XFFN(14T)
R br— CFFI (1 4T)
A& SR B R H e

CRM-63



1—H4—X<T=a7/JL CRM &

15 HH 59D Web T —H_— 2D
AT

s T FaN=BEN

B 74 AR (% 1) (1 4T)
% 1D HfiE
B4 XFFN(14T)
BB W XFFN(14T)
HEERTL CFFI (1 4T)

BB A B2 (1 4T)
B EGE S A (1 AT)
HEFAXE & I (14T)
B BT A IRF RIS
ek T FaN=BE N
fA%435 1D Bl
HYFH K4 LA (1 AT)
il bn (1 47)
PERI(3%1) A (1 AT)
N A (1 AT)
BB EE XFFN(14T)
BT CF (1 4T)

024 35 BN B EfERT2 (1 4T)
SRR A (1 AT)
I FAXE = (1 47)
E-Mail I (147)
R A (1 AT)
BEAEA— LT R (1 47)
B BT B IRF H {154
BACT & FaN=BEN
AR A FaN=BEN

A Rl ZZ A A H H
A A A XFFN(14T)

1R B L MR TR ISR T,

CRM-64




SEEHEREE

BHEFRERET —S—RABRICHATS

FIE1:TEEHIGFHRE CSV I7AIIZHEATBIOFIE1~12ZTLVET,

FlR2: HARTE

DEEEMTHARGEZRELEFT,

SRS RO
| BEEMEEN HOET
HREREENTR - B2
HhEEERL. DRI T CEaw,
R
* R AMETE.
w HBh% OCVIFSIL @F—FS—R
ERERlIE L TS
A #lL-O-F ORATE ®ERALS
AR e w EotEETE e, ERLIL - ESEsEnET,
kv HmEE =
S.H W7
g B 5
FalSE e HERD v
Fel— A,
FOrZNRNE Eanen
i fenahic] am
== [ E)
Tl R iR (28 #2) el
Lt
:, RTICEFaNY
el |
IE =4 BEDrECERThEY, EHEL LT T e
JAERRAAN SERTE OMALEL
BT SICERETS . USSR O AR NEY
MSESURL ®ERTE OMELL
EENM pnTESITRETSE. BTN i
BT
P = 2
LAl | bl -+ g WAy aE
BHEED #REYE ORALL ESRR
ERMCHETS L. Fofei— A EREOHT — 0~ T RICEFTHET,
o =T
- B &
HEA4 2
BRERIE#®E CSV 77 AT 1955 CRM 7 —4_X—2L LT 1§ 20%
)5k BIRLET, CRM 7 —#_X—=REL T T 5 81E, “T— X=X Z @R F
j—o

CRM-65



1—H—X<T=a7JL CRM &

HAH B
e VR P L SR ERAT B D LT
FAAM | DEREREIT B HRE A ILET.

FIEI: HARTEEDEE FERTHAELD CRM T—EX—RDEEZTVET .

FANFE . HEF v

TSR

PO MBS e

=i B HR
waH emn
il 1 itm (58 #=) F-S~-AE
EE
i
(L]

D HEEEER EERTE @Ml

MEREURL «FT s OeFELD
ERAM CEmTItEETEE. BENICEEEREURLTI ]
BiaTim "D L
T T—

EdTioem. ] ST PR

HHRE BRTE OMALTL @EER
ERMCRETS & F—ori— ANl T —S~— 2N ERE

B Z
THE 4 A
T A= AR GRS BN B T8 7 AV S 1 0T —
THIVE L x HR— ARG T DT AN RN E T, HITERZ T35 — 0 HERR 7
— AR —ZVERR ] | B RO T AV E DIHIRIRFTRE T,
:wy/\\w;% H AT — 2 _XR— 2D a2 AL ET,

CRM-66




SHEEKIFREE

HH A4 B!

BIEFEEZ )L, TV B AMEREHRELET,

T 7Y AMERDZ EIZHONWTE, 2— W — R =7 /L RO Mm@ e 2.4.9
MEMRER TE | 2 B R L TLTEE0Y,

FRE MREZSMERRIZLL FDERBV T, 2B, “T— 4 _R—REBEE 2V THRET

BUERHIET,
3K L P H R DB RIS RE T,
PHBELa—NEIRT . T2 N—Z0BRBL UL a—FOlIRE T E
7+,
TIEAMERTE | cmmoLa—RElRe 0 FAR—20BREBLOLa—ROIR-CSV H )
g CSV Hi Ay r” TR ET,
“FoFN—ZEPET L T AN RO SRR E TR T,
AL L PR BRI TR R A, BBV IC L
BB CRM F— A _R—AD T —H~_— 2 — |2 133
RENER A,

MEmo ‘ERICEBLI—FOEHAEDFHME. 11— —XI=aT7)L T4 X=X
ERHR T1.2 S4BV RIZKBT—EAR—XERDEWLIDT (3)HERIZDLNTY
#=SHRLTESL,

T AR =AW ERE B ATILET,

fii#5 T2 O MR RSN ET

S 7 — s S — A PR O L — L 7o B B A ST LET
i La—F - EEE LR RSET,

SACMIE A | A MROE A LR ELET, “MHT "2 IR 5L, La—FAELRE
pi A MIAFTREN, La—RBRATER [TaA M2 A TEET,

B {7 ) URL BEMEEH URL M T A9 a8 ELET,

i A

La—RIZBMITEE T2 EDERELET,
THO RN DL T A R—ANIZIHMOER | — & - FormE R /R E DR
BT A T AT ENAIREE 72D ET,
BRI TR BICHOWTIE, 22— — v =a T F—F_X—2Efk#RI2.11 BT
DFRTE ) 2SR TS,

PIIERERL, “BOEA” L0 ET, BOEI L, 5 — A S A EE D BT — 4
N2 RSN ET,

R ENSE T L —PIC AT BRI, BT 2 ICETL TS,

H ST CHRIR CE AL,

A X

FIg4: o =T | EHYvHLET,

FIE5: whwmomsm  EI)vILET,

HABROEREITVET M. [RITHEREHZ I DI0BEESREL TSN,
HAENS CRM T—EA—X([ZDVTIE, TR HH %D CRM T—ER—X[TDNTIZSHRL
TLZELY,

#HE HAHED CRM T—ER—X[ZDVT
CRM T —H#R—ADFEANIHOW L, 2— P —A~v=aT7 /)b T —F_X—2HEfmE SR TEE0,

756D CRM 7 —=F R =2 3R L — L a fljl]: 7L TRIRSILET,
) TE H SRR TR LA ZFEELIZS A 13 SELC AR LA B EHB AR ET,

CRM-67



1—H—X<T=a7JL CRM &

D EE Y OFEARTE®, BR ., AR RO KB IZOWT
H 15 CRM 7 —H_X—A Tk, B Z EizZnE st T2 ANERDO 7 4 — VR ELTERR S ILE T,
KT DANERICHONWTIL, TRBEREE #E CSV 77 AU 135 Dl & : CSV 77 A uicH hiEn
HEE R O T RA DR IGFR |25 L TLIEEN,
722U, S EAREROSH D, B ERFROFE ID, H Y ZERFROM Y ZE D 1T BEREHR &
WOIH B A CREGERIA B LU TERSIVET,

BCRM 5 —Z~_— 2D IEH 12OV T
FEAREIZ, B CRM 77— R—RZBITHEER O7 4— VR ERITHE IO 74— VR EFRELFRICITA
DETN, —HOTENSI SN FET A, GIEERINRWERIT FREDEBY T,

(1) ABE
T AhERITtmoERIcBI TSN ET,
<a—VEFRHEH>

H 17D AT H 1D A1
HE G R E Bl
A REZIEHRIE H EEQYISSAREYE
IR R A ff ) B TE B
HEh R (% 1) B (14T)
X1 74— VREHR TR EIIN TS BEFEORNATINT 53 FF | - R ORI 23055 ) & A TE

DBiEE SN TLa—RpaBITShE T,

<UAT LEAEIHE >

D AR %D AN T1TE
No Bl
IR HEERIAHE
ik H H AT T H
s T B ERIE H
BT HURT A H AT T H
RV —a PBERERIER

(2)F—IHH DT
AT —FR—=ATF—HB L L TEBESN TV =T —URIE, LTI T T —1E B Tlidediy
F9,

(3):BINZRRF - Hin s, IBINTE H 5%
WebDB BEHEIE H . WebDB 2 /RIHH , WebDB 2o —R A NICR ESN TWDIBMNB Y - izt BX
U'DB Z2MIEH . DB 2o —R A NICHRESH TODIBINE B R 558135 [ SRV ER A,

ZEXIE

CRM-68



SHEEKIFREE

DETHRRERERTS
F|E1: CRM > BERERE D 09 ILFET,
Flg2: whumoms  EYUILET, ETHEROERE@ICT, KKEEZHEZELET,
EEgmEDh H R R
[ ofeal - teans o]
L 4 S 1 -4F (2 H
HHETE
FOL6£10/01 (1) (o qel:] B i3] ETHE WTHE
- _1-:'_5_-]:_-3“&_:; = 2006510/17 (B 18:56 £t 200651017 (B) 18:55 1
WiTHR - 2006/10/17 (B} 18:25 ;;f:l'u’ i 2006f10/17 (B) 18:25 1
: 2006/20/17 (B] 18:16 i::ﬂﬂ;_fd_ 2086/30/17 (M) 18:16 1
D16F10F17 (A1) 18:05 e—.‘:S"!.‘HHES\Fm.-'.' IEW 2006710717 (A) 18:05 X
Eri
- ; . 1 AW SFFERL-8F BB W
LTS
EMMT
T
AT
am R
A H G|
H71347H YA D& FATUIBM A 2R EL £,
AL VAN D ZFATUIAL BRI ELET, VAT LEEE AR LIS
- HFEATHB IR TEEE A,
Q % ® FBELISRMETRBEITVET, 2, B2 T8 8ICETLET,
| BNEHOE &
BN Bl
FATRRLA FITHTHHIEEIELE T,
SLERNE R R T LTI e &R UET, H1%ED CSV 77 ANV DGE1E
A 0—F nERESNET, A 00— FE2UysL, S CSV 77
FRT ANER 7 m—RLTLIEEN,
IR T — 2 =204 %, CRM 7 — X R — 2B /5 S
CRM 7 —=# N —2% 8 L TLIZEW, T —FR—Z—H IO\ TE, 2 —H—
Aw=aT )V T—=HRX=AfG 1.1 T—H_X—=ADS W | Z B TLTEE,
H /176D CRM 77— R — AR HIBRE LT ARME AR IEIZ /25720 L TV A
& HHTFTFHBE D CRM F — &2 _R— it T 5B MRV E . 74—
RHIBRSNTWDIEGA ., S L a— R WAl I B E K T L0 ET,
BEKT SR T OEAL, T XA E T, BEOHLHEE N H EA I
ESIVTODGAIIMENH NS T, DRI ESI TV EIESEFEL
THESNER A,
EEETEIVYIL, FEATRER O LS T — ORI A MR L TE S,
TR BT LIS IELET,
CSV i IHERN R WVEHL AL AR E LT 55708 1 LE | R0 T 2 720 =
BEHKT T—NRHLGAIL, BEK T ERVET, BEKTOLREIE, 27 — 2B X
NEEA,
REET IV, 27— OFFMZHRLTIEEN,

CRM-69




1—H—X<T=a7JL CRM &

FIES: —EOREHDIL V&V Vo 5L RITHBRFMRTER . IT5—FlRTEENR TSN,
HAKICHEELEFHPHIGH BE5- BERTROIS—ABTHARTINET,
BEERTDIHE
FATHE R Z R E AR RSN ET,
AR E LT R D ST R TE £
< ST R A T I T >

| HHBRORESR ZTERFERT
- = B
Fhs ey itih % H#THR =]
2016/10/17 (B) 18:05 BE#MECSVED 2016/10/17 (B) 18:05 L5E &=
=T f
=R a1t
Si-—d L FESE
Hhm SHEFER EEAR. HEELREE. BUESEFER
HAE csvI7-IL
EELI—- FEN ERAR L2
FIEEN BSEFRATERDD
G4 LT &
EtNz=F
EtF (B F)
thiTO— F(EES=)
NZEI—F Shift-J1S
=iTHR
HhLFELE. =11

BESRTODHE
TR A FR SN ET,
BHEONKEMEGRLET, =7 —NEOHEBITER ITH D SN EN R RS ET, TR
RS 0 FOG AL B T Lm0 ET,

3

CRM-70



SHEEKIFREE

< T — RN 2R 1 >

VAR RONE IS—SlFF
« B 3

=l HhE BTHe EwitE
2016/10/17 (8) 18:56 2016/10/17 () 18:56 15E 8=
& fifi
k= O —HFRdE
il PRy 1
Hhx SHBERNE WZAM. SEEFEE. DLEEREE
whE csvIz -l
L0 FBA 3 NI~ TA
FIFEEe BEEEABEROSD
A4 LT &h
EmE
Eilx(®irs)
T I — F(BEsF)
TEI-F shift-J1S

IS—HE
BESETLELRE. #£#8=0

IS5k
F—AEE HEH IZ—HH
0 (HAEE HOSEFCEYSTELI-FrENERA.

BEERTDEGEE

T —FEMFREE AT RSN ET, =T =TT RN L £

MEMO KIRHEAS, “ETHL ERTPOHEEE.EXID | QA B R EYYvIL, —BEEHL TS
W T HAETAZEERELRRT S LCEY . BEICH AL ERERERTEET,

DHhEBERET S

HONESHIAT DA HANER MR EREL TRIFTEET,
Fo, R ROBE BB T CSV MR AFF S T O BITIRFLICE R AL LA THIENTEET,

FIE1:HATHEHR-EHEORR. HAIRF - HARBDOEREETVET .

BIENZOWTIE, [BEEIE®RE CSV 77 AT 5], [BEKEHME T —2X—2ERUH )
THIOWEEZRLTTZEN,

CRM-T1



1—H—X<T=a7JL CRM &

HNESERTEIVVILET,

Flg2: HAERTEED TEHT o H
REITOHAERZRZANLET,

7 —FRRLFEMEL N ES. BT Fia@ssnET,

XFI—F ®shift-JIs OUTF-8

CoVIFILOREEI—-FEEELT IEE,

HNERERT

HhERES *
[EREHE
BELULSFERTFTIESE. SWEANLT LISV, BRICENE
I E3 )

CEE .

EREEETIE. OHRACENERESH

" = & Frbil

BOERSEILIES

- E &

FIES: ®® EIJ)VILET,

MEMO HAFEBRZ1EBEMSHYHEBTLCRKX 10 BETERTEET,

MEMO Csv i NEREH SO BIFATESLIICLIWME BT ERERB IEFIVILET,

DHhEREERTS
FIET: F—HA—RBIREEERRLES .
FIE2 R EHEEEEAMT 75 EBRLET,
FIE3: FRFHEBENRTEINET . BATIEELBRRLES.

1 EERMELD F—oA—ZFR

ENAR ST SHFICEET 55 —FA— 2B BRL T &L,

BBl | DL FEE

fEliAAEREEA 72 oLan

[ =+ m o~ ]
(BF10E=TEETEEY)

T mET =

EERHER  Dew - SHREEER

(X H4R L 2 R W6

F—HR—Z weit (EREE)
DEi (WESE

~EIE (Ehimen)

CRM-72



SHEEKIFREE

MEMO O BARELLEEROERERRT HCLLTETT . O BARELIEEE
[—(#F) — IO FICRFENET,

fFEFRAEREREA @72 OLaEwn

{EmF AR

- (HER) -
BEBZBLHB(SH 4£3)
ZAZHERA(AA )

F—AR—I @St (EEHE)

FE4: =FEHT = #9)9vILET,

MEMO RELIEREAERLHIRT 258, HIRTI2EREERL, X ERLTEREEEEYYYY
LETHIRTELDEBEAPREFLIEZERDATY

FIES: (EREHDEBHR(HHER. HANERE. H AR NRRENET,
90wyl WHEBERIRER. HHIEFRRET. HhEHERRET. HHhET
EECTHEICHLTHREEEEL, HAETLET,

MEMO (FRFEADHANERICTEFENSD CRM T—EX—ZAMHIFRSh-YRERREITGEoUL TV SIS
B HARITHED CRM T AR T HSRERALBVGE . Tr—ILEAEIRRSN YRR
ERESNTWBIBELEICTHIRENELITERTEEE AL TERAHYFEAIDAyE—D%0 !
ARTENET AvE—T0 IBRFTENTVDHIEEB FHARE ELTGEIRLTH, CSV HAKIZE
AHAShFRA F- HAFHELTRELTOWTEHARICHEShEE A,
BEHARRICEEND CRM T—ER—R P T— LRAHIREN TV HEITT —IX—A A
[THATBE HA%KD CRM T—ERN—RTREEALDT4— LR IFERShER A,

CRM-73



1—H—X<T=a7JL CRM &

3.4 HEREROER

BRI MOEE CIL, BRERIEHROHIBR, CSV Hi ), 4 TN R Y OBERAITWVET,
BRLPRT MERRZFRF S TR E DAL B D H 3R AT RE T,

3.4.1 BEREHROHIBR
VAT LE P L OME NG EE PG I LA B EARITE R OBIBRIC W T L £,

3.4.2 BEREEWO CSV H) AT 2 EHE—R)
VAT DEBEIZLDBERIEHROHE IOV THRAL £,

3.4.3 BEREHROAL T
THEICBRESNT B RS RAE 1O E LD HERE (4 FHE) ITOWTHBALET,

3.4.3 AR Y DB
BRI T2 Y5, S4B O IOV TRIALET,

CRM-74



3.4.1 BEKIEROHIBR

BERS IV B BRI MOBIBREZATVET,
VAT WEBAE FIIENERE L 7 N — T E T AR OB BRI R RET T,

Z WHEIR S 58 BEHALIZ & § 2 B ERRIF O HHIBR FTRE T,

SHREHIFEREE

BERIEMOHIBREATOSL AL, AT LEHE NIV TITWET,

B RTLEBE—RIYIYEZD

FIE1:FEHRBFEREEROS A7 LEEEIYYILET,

B S RATLEBRESLVEANERERE L—TICHRIAHEDAHARIEINES . F-. &
—ERTHOHAV)VITRETY,

IRRL-EE

BRERE
< » 0 DNiEEERLEE R
+ e
HENE -
TEL
FAX
SE S TUHF 5
Ef- 20T
ik
Q ® %
&S

H 45 aFh ] -4F N H
(=3
es
L
- e PELFEE
- : Iz FEE
2L FEE
L FER
1 AN afFE L -4 H

VAT NEBE—RNIZUIR 2 DL, EEE TR CEIET | LRRENET,
2—VEIEICR I, L EIR L EE — B < BT822y L ET, @ OREIL, 2—

PE—RIZTTHT > TLIEE Y,

MEMO SH—E. HME—E BuE—ETE 1—FRECHYBREIENTEE LA,
—B. BERU-EE—EICRY. 1—FRAICHYB THRL,

HEETE
¢ v DiBESHRLEEE—E
+*
HEERR = .
e
TEL
FAX
SitaIUHT
E&/ 70N+
Q ®m %

[EEas—F
H AF R 1-4f e MikM
%]
bt L]
FU
o ILFEE
L FEE

CRM-T75



1—H—X<T=a7JL CRM &

(EEREREEIRTS

PERERZHIRT D563, 245 5%, X2 TN ThEIBRTOLERHVET, 22k, HIRT 55
B BFICR BTSN,

BEEDHAIRR
© FBTOEE . HEELT N THIRSN TODBERHYET,

W EHEDHIBR
© B FOHYE RS ANTHIFRSN TR ERDHYET,
WESE OHIBR
© BRI 2R EEROFTEIGE R GEEL CWODGEIXETORTBIER) | 4 W AZH R, TR - R, &
— 7Ly MERbHIFRESNET,

FIE1 BRI DEEHRERRLET . BEHRORRAEL. 311 BEHKFBERORR-BHRIZSELT

{FZ&ELy,
FlE2: (x| HEEERE E29UvILET,
HRAME
< v I BERNEETER (BTN
+ - E 2 # =it SEOTE Ji dF LFR1-1F D [
HEHER
IR K& nits BEs - am
SLYFEE = TEL i MEHE W
FAX
SitdouhT ¥ TFi Brimanmat On - mE
B2 e . .
5 : 2 owHsT ERAERREI 1 - 1 - LKMEIL 76 A FhTEE
B/ IUNT 1111-222
"
RFERL. + B3 # &3t - SEORE 0 AW ERL-LF DR ]
Q & = =

FIE3: BBAVE—SHERRESNET . NEEHAL. BIRTHBE(F EOUVILET,

MEMO LREFELZFFEROHIBRDEELLGYES BEDHIRR. EXEDHIBROEEE. ThEADO—EALIO
OZHIFRIV V&I )V ILET,
BE.RTORELCELENBRINTVSEEX, BlIIRTEEXE A AIRTELGWNEE, U V(E0UvY
TEFtEA,

CRM-76



SHEEKIFREE

3.4.2 BEHIERD CSVHANCRATFLEHE—R)

AT LEE—RICEVEZ HZ LT, FHEALRL CRM 7 — 2 _X—ZDMESRIZ B DL, T X TOBERE
fH#%E CSV 7741, CRM T —H_X—R (EFEL2—R) ELTH I THIENTEET,

Fio MO BORITRERLMER T HIENTEET,

B RATLEBE—FTEERIERELHTD

FIE1: CRM > BEXRIFHREN 209 ILFT,

FF2: T—AR—EIREE@OS = A7 LEEE9YvILET,
D L RFLEBEES V—TIFHETAHEOARTINET,

EERHREES AR
> DEBEMEEL F—o—3HR
HEARETSHTH [= &~ |
1T =t = R
SHHRESTHIENSFCEET S — 54— 28lRLT4EE0, (BXI@EFTEET=ET)
w
ANl | DL FEE
w
FFEHFEETEM 073 L
-

F—HR—F mEs (ERNeE)

e :'I!g‘-#il'l
VAT AEHE—RICORBR AL, EHEE TR TEE ) ERoRSNET,
a—VRIEICETIE, BT822V oL ET, @ OB, 22—V —RITTT> TLIEX,

LRSS EHOERCEE ii!ﬂ'i': BT 1)
¢ v IBEEMELD F—o9n—a0R
sEEHREEN TR [+ &~}
LE-Se-za® |
y ENHRG S ENSFLEET 27 —F~—22 Rl T a0, (BXNEETEET2ET)

wEnd | SL-FER T

R A R e T mLuE

FeSr=2 wa (EEmE
&3 ()

FIES: UBROFIRE., 1 —FIREDFZELFELTT .
FIEIE3.3 EEHRIFED CSV HANIESHBLTZELY,

MEMO 1—HYE—FLEDEBVELTOEYTY,

o EWHMICHTHERICHIDLT . TRATOEEBEuEERATEETT,

e CRM T—AA—X(ZHF HERICHDNDHET  BIRLI-BEEEHICET S CRM T—2X—XM5
5, EICHLTLA—F1 DA EHRTEST—IN—X PBEITHLTLA—F1EOHEHFT
EFHT—HARN—R HEHEF(IIHLTLA—F1EDOHERTELT —IN—XWEIRAEETT .

o AP, HERDDO CRM T—AR—X%F#IRTAEETT,

o DHENMRELI-EETOENEERLHIBRATEETT,

o RITHEROMREETIE. ERAVORTHERTHOHMBEIEELTHRERTHLT. ot
BORITHREHRTHIENTHETT,

CRM-77



1—H—X<T=a7JL CRM &

343 BEHRBFROATE

(45 8, ZEICEGSNIFERE 1 DIEEDHZETT,
BEEBERZERHL QKE, R OBBIZEL W, TRICHEE DS “HISBREHEIN TV sl —&
DRAETHZEPHESNET, 2OV ST GEIT, AR EHEREE > TEMA 1 DICEEDDLIENTEET,

A TR R ROBEEEHNLISR U THERR 40 F8 ] 28 EI0 Y Thn e 2 — N ETTEET,

£ FFERERECIE. BEREO A RIE MR T ZHUSHTREL 7245 MBS E E ) (Web 7 — &~ —2_ JLHH
FET —HN—A CRM T —H_X— R ) H 1D FEEDDHIENTEET,
BT —H_R— 2DV TUL, =P —A~v=aT /b T —F =2 EfifiE B R L TIZE,

£ FTFERERBIZIE, LT O3FENHVET,

o BFEOHTH

o HEOLTHE

o JHMFOLEFHE
PEOL FERERETIE, BEDOATFEDOLITOIL, BEITH OB Y F 04 FHII ThERA,
R DA FEHERE TIE. BB D4 TR OB THIL, IS Y F 0L FHITITONET A,

(e EERELBETS

HEL ORBRSN TODEEFTRBIOLITHOBEF fas FELET,

T aFeRER-ERGTHLRYETCENTERNOT, AR,

FIE1: CRM > BPEXRIFHROEE > SHBFEROBEHE 20V ILFET.

Fl2 : BEXRFRBFEEENRTINET . ENMVDOEEHRSHREMHAROEUAERET D
EHEHRELET,
SRR

I SEENRaSE (@)

e —
BEATHEE

| &L
Tl FEE
EXFFER. BT 2ECERL TSR EDDT—FICEEHSCLETY,

STV EELTCEILLNEE. SEEECERLET,

o m®
HHA B

(=giil"tiva HFFH LIV RED B THE BB ZIRUET,

SHL TV | BRBRTAREOSHLFIIITINTEASNLET, LT DI AL TLES

s W, BRERIFIE, A4 7V RS RB R RITR0ET,

CRM-78



SEEHEREE

FIE3: @ ® &  ZH)VILFET FEICELETIERO—ENRTSINFET,
—ENSEABFEIIREDTFIVIRVIREERLET,

RN
¢ 3 I BERMEREER (S1-H)

EEHS R #

IR

L FEE v SHE M

&R/ FUHF )

Bz Pl oSS WEEERER L - 1 - 1KMEL 7F

;=3
Q&%

MEMO o SULZEIVVITEHE, ZEREOSUBERBKEEI VIR I TRREINET,

o ZHEEHREDRIIT2HDAHERFEETT,

FlE4 | # SHoESHE £H)vHLET,

HHECHNEEEIC, R —ETERLE 2 B0 EOBERETNICHR I<EEFRIEAICTA

TRIRENET . AFEEBIVEFEERICETERES VA RITERLES,

T

AT

2] W) EERETOL]

FHERERICEBLET,

1 5508 (SH)

v BB o vt
o £ THER

EHEHE Azsmas (18009.28)
EHEENE
Ean:) g2 hmEs
Fudt EAFEa o
HHERT
wmEES 03-1111-1111
FAXES % 03-1111-2222
fre (HE
A
L == I
| Livd =] ® 1970/08/02 (B)
1] BEREER
=EE
HESE
h—fi—
Lt ]
W (R
RBEIFAIL & S3HEM. pdf(308KE)
LUR 25 9.3

o TR
O B himsEmat (480.58)

B2 HRaET ST
EAFEa P AT AT

® 1111111
WrSFRRERIL - 1 - 1KMEIL 7F

03-1111-=1111

) 100,000

ok o h|

O EOERESEER

=38
= N =

 EAERT

CRM-79



1—H—X<T=a7JL CRM &

S O0-F
AEWE 0 @ BZuiRBMmEn- LT
{U'R’L:I http: i warw hinode_butunyuu,.co Jp
Ly o) ® E—Em
BN 0 @ AFk B (PRON: M—Emw)

ik R (PRE  E—Emi)

CRMF—4ri—2 (MEUL—Sa>@%: (1:1))
(WEA—SIL ST

Il FEE ERE > SR

® LO- FHETHEETZ O MEHGTHRETS
(La—Fel ®
1)

(EE— 5L ETRN)
« Flez PR BERE> R
O LbI—-FHETEETS = NEMETEETS

TRERDIEE § 3 mmCSmamTE

T o ® REU—5-B

EERER - ER 5 RN TS

CRMF—5~—2, MEFUL-—Za88: (1:n) ) =aBER0LI-FFraSedcBmdnsT,
[(BEAR— ISR
- Pl PR SRE - SRR

[WEA—FILETHRN]
» 2L PR ENE - RS ENR

CRMF—%5~—2 (MZUL-—2a~80 : T0f) »2FemoatiarfasteofitiBsnsT,
DL FEE BEF - TIL SRR - S
- Tl PR BRE - Hkk

WebF—Sr—2 wEBraoatiaf X EoliT tlEShET,
- R 7. ENEWEDE

ARRWT —5~— 2 =AU RO NEFEEEOlT FHREFEhET.
- EIE> RS EEREE

BEEHEE%E
EOEMA EZ ORI TRERSINTWOE B L Y EZ D NHDRRRINET, EHoE4
e (A TR B CIE ARG T 50 LT 208 IRLET,

B ERNER
g, TIH T NEFL . EFERE OERERBERSNET,
EHHLDONEEL TR ROEREL TERT D ERIRLET,
A7 7 A0 B RMURIIZOW L, SR EEOM T ICT —203H55 4, “WihEkT %%
PRI LHZET, TRTOEREIKT LN TEET,
RV, M AL BSOSV TR, IR EEOW T IZT — 20350, ZNHNRRDNED
Ua, ‘M ERTEERIRTHIET, X TOERERTIENTEET,

CRM-80



SHEEKIFREE

BCRM T—AR—X (BBEL— 3 &Rl (1:1))
2T 1OBR THESK CRM 7 —H _R—ZADEWMNE RSN ET,
ALHFETHHRNLEL CUa— RN CIRET A EIX EHEH AL CHRET D 28 IRLET,
<“La—RHENTHRETL ZRRLI-5E6 >
s Il FEgE BRE > SR
@ LJ—FEITEEY: O MEROTEETS

(L-O— 0
iR)
La—RNEL TELLDERER T EBIRLET,
<“IHHHNM CRETL"ZBIRLIGE >

+ Tlens FER> ERE > B
L-O=FEOTEETS & BEEUTHRETS

FEEEOER 5 EnCERaNTE
A S

EEER - B yuaoise e

HHZLIZELLOE a2 IRLET,

RS Z 7 AV B THEEEEEEIR B IZOW T, 4 FERELa—ROW T IZAMEDR S5
B WA R 2RI 5L T, $RXTOEREK T LN TETET,

FEBYEHR E R TR BRI A TR RRZEHR HE | BT OAEHE | A7 LMEMEEH X
FoRSNEE A,

MEMO “IEREMITIEET S #EIRTESD CRM T—E2A—X[ERK 10 BFETLHRYET,

BCRM T—4AR—X (BEE'JL—a &Rl (1:n))

21 :nO R THEO< CRM 7 —# R —ANF RSN ET,

BCRM T—AR—X (BEL—aviEhl: TDh) Web T—EA—X AABRET—I—X
FEITHES<EDOMD CRM 7 —F =2 Web 7 —FN—Z FUAHGET —FN—ZABRERRSE
R

BE. TEOBERLLZFTELETEHFINET,

SRABEFEDOH BN W], HAEFFBER, 70 —REG R, A7 a—VIEHR, (EEE R, KR
L7 O i (RPUE )
CRM 7 —Z_X—Z (B —ra f@il: (1:1) OFAHDH) :
BT 72— R La—R oA BESE, A b, BIE S ) URL
T — 2
— B IR O G EERXL RIALSAE, HAFIRDIAZ S, @S

MEMO EEOEFLLEICL>TEHERAEDLSICEHINDMONTIE, (R BFCNE (L) I
FHERELH IEBEBL UL,

FIES: v B |#5UvsLET,

CRM-81



1—H—X<T=a7JL CRM &

FlE6: 2 F L NEEZEE TRFTERDOBREAIBRSINIBERARTINET,

NAEERAL. FMESEHAE 0 = & [E0UvsLES.

) SRS (&)

CLIBELE

| AE T A | W=
SHBENS
=itd BztkEsTEt Bzmmas
FUHF ESFL I LA TS EJFLI I
AT T1111111

MRS ERER 1 — 1 — 1KMEIL 7F

WS 03-1111-1111 03-1111-1111
FAX S 03-1111-2222

#w*® (8EA) 100,000

=i L) RSN
i) 1970/08/02 (H)

L EORRSGREN BERLER
RER k1

EEE hi% mEA

R Lai—33 http://www.hinode.com

Ltz |EE

BiE (MER)

BIF1IL & SN, pdf{ 388K8)
Z S EA0125E . pdf{139KB)
& SHBMI01EE . pII(IBEKE)

W—-ESFono-F
BEHR(URL)
Mz i
BEHR LA B (R S
1k E% (PR - M—EMie)
CRMF—4~<—2 (BEJL—23=88: (1:1)) TATHET S

[AEA— 2L ERE]
L FEE-ERRSHESE ETTI.
[ANE =S ILE R

¢ DLz FER> R PN
THEROEE s EmoMTE
AR HAE — =

EEER - BN pnonze s

CRMF—5~—2 (BEJL-—%3248: (1:n) ) =E8FenolL0-FirEsescisnshET.,
(WA — SRR
- Tl FEE> EEE > e

[ME A — 5L TR
+ Tl R BWE > R SR

MRMF =A== 7 (X ] =y~ 400« 2D cfERsmedtBEE Rl FRESThEd

CRM-82




s Ll ERE > mRESEEE

CRMF=2~=2, (WEUL—3380 : 0 »EFErnostMErESE ot e EnEd
= Dl FER BEF -1 EREE - S

SHEEKIFREE

» Dl F s EE s E

- FeH- 7R IEDD

- B RS EERNS

WebF—&2~—2 mERemoatmatERe sl

AEARRT — S~ 2 A B Enet MR STl T L RE T

e CRM T—AR—X (BEEYL—2avBRI(1:1I)MT A TE LT 2. 8093 dE %

RENTWBDTARTDH CRM T—AR—X (BEEIL—a &R (1:1)) DLIBEE OFHRHMA RS
NERETRTRSAET,

e CRM T—AR—X (BEIL—LavBA(1:1))BD. ET70 2. 29Uy 5E5%4D CRM
T—AR—ZANDEZEE DERIVBHASNIRETRTINET,

R BAHEENE(RE) IKHEREH

MR T, A FF LB 7 O [ 40 27 W56 I C IR L 7o 62 " A ™
A TR TR L 22 o T AR a A T on” LRt L £7,

THHOFE WS
B CRIRLIZAED, 4TI a—RELTEVET,

DAL HANE W A FHITLOLa—RIX S FHEORBICE RS, BRI E
BB MO MR R TRRSIN272DET,

FHYER - fH 2 1 B O T [ CRERAR L7 Y B - A BN, 4 AR e EL TRV E T,
A CER LTS, 44 TSIk 3L a—REL TRV £,
“La—RHEATHET L ZRIRL-IB G IR L a— D |
BIRL Do 7L a—RIZHIBRS IV ET,

PERE “IHH AL CIRE T2 2B INLIG 6, 43 hIco<La—RA
[E T CER U7 TR TSI, 4 T nicit-o<La—RiTHl RS
E3

CRM 5 — & &G TEE ., TR EFE E B, T ARG TE B i, 2R

— (EE%U]/»_ Lfl'fﬁ(ﬁ§+%éhf:'fﬁz])§§@ij—o

NENZ I VIRGE B TL 22— 4 %ﬁfc/ﬁ‘ﬁ&:ﬁ’zﬁ’%é?@@ﬂ%ﬂiﬁl/:v—wi 24 A TR <

1)) AMATLa—REL TR ET,

e /‘“E;?g A LA R A TR £

Ak L ERIE S TN ETDOIA N, L HREICHI<La—RD
AR THEVET,

e URL A FE L/ RIS <A T OB g # URL 23, 44 & 5EI2fo<1
a—ROREEH URL LTV ET,

CRM 7 —#_R—Z (I —3
VFER: (1:n))

L FR TS a— RO TFEEIL—a JHHB LT B RN
HEN, 4 FEhofEc hEEREINET,

CRM F—&~_—Z (ARIL — g
FER F D)

Web T —&~_— 2

PUHHGE T — 2 —2X

A A ETTICHE LA — R O TR EAGEIR  TH H 23, 4 DT
EEEESNET,

CRM-83



1—H—X<T=a7JL CRM &

RO SR 71k

P AT IS N TOME D, 40 FELIHS<EE IR E
DB%‘TH%& j_

4 A FE LIS T N TORLGHFRD, 4 FEEIS< Y H

FTg 2720 Ed,

7o R

S B TEITHE S 7 A —BRE AN, 4 SR 3< T e — %
EEWICAET,

A 2 — VIR

A A ETCUSHE DA Y a— RO TEE | T H 23, 45D E
T hE#HEESNETS,

RSN

AT SMEEG RO % ) THE 23, 4w EO| T LEE
ShEd,

TSR Lo O 1F

A F T OBPURBIEDS, 40 W e OBRPUBEIC RV ET,

Web,/JLA | —HAREHRO%R
fggg//CRN1 ##ﬁf%%%ft

F e g R | BEVIAFBSA:

BRIFICHESN TOORENL FEROMET LEXSNET,

33 18 A 03A 256
(F—s_— |

RIEH) NSt
DNBERELTETS

HEL TRESILTODIEERIB L OE TS BEF a4 T L ET,

O aFeRBR-ERGTHLRYET CENTEELOT, AR,

FJE1: CRM > BEHKRBEBROERE > MBREHROBETE 7y ILFET,
FIE2: BEFRBREAFTELEAILIRRINET . ERIVODEEHBERRBIHRDODBELERET S
FHEEELET,
= ¥-acy L]
| BEEEMNSEEST (BHE)
BEAFRRS
EEL
L FEE
£EU L BT ECERLEF-R0E DOF-FLELDETETT,
it EBERCETOLMEE. SEERCERLET,
B 2
HEE
a "R
HHA B
L FFELTWVRE D BT BN AR LU ET,
B AT D TEHIETCECCCERLU-EEBBEMICE T 28 FHROMERAEELLBYFET,
=AITERL TS,
ot * HHHFERHLIEWEENETHEEERRTELET,
HEA4 * WBTHHBEOEBLEANNILET, BT —2DNFI AL TLIEEN,

CRM-84




SHEEKIFREE

FIE3: @ ® &  ZH)VILFT FEICELETIHBEO-—ENRTSINFET,
—ENSBRFETEIMEDOFvIRVIREERLET,

FHUE AR

< > IBERNERRER (BE-H)

EE AP SR »
Wi

L FEE v PR BRER

st - []:r =§ - WFEERARERIL - 1 - LKMEIL 7F
EETxE 1 Em Lk ]|

BZaRBsTat
o

i

-1 |

& HIE

MEMO -« BERZVUVITHE ZAHNEORERREREEIRTINET,
o ZHEEREDHMET2HDAHERAEETT .

CRM-85



1—H—X<T=a7JL CRM &

FlE4: » swoeEse 20V ILET,
ZEENEEEIC. BE-ETERLE 2 GOBFJOFEREENITHROEERFRNIERICEA
TRNENFT . ABFEEBIUVRFERICETERESDA R TERLES,

1 &5 0E (5F8)

& Fropil

EEcERENTVRT =5 | [RE7—9~—20H8T7—5] B ZEFEolL- - FEESERCiFnL T,
BT 37—y T ESEENTRRLT A SEw,
MERCICEBE TEST—2~<—ARIEETERDET,

o ETEEHR FETER
BHTE O E—ERE (38 O#1ERE QA
EEEEN
HES (o) -1 o 3% L
EOEERR O TI1LILLL ) RS RRER|

WA 1 - 1 - LKMEIL 7F
wEES ®03-1111-1111

o

F A x & 0 03-2222-2222 (103-1111-2222

CRMF—2~—2 (AEUL-—Z3>24%: (1:1))
(E =L T ]
- L FEE BET L DEEENE
® LJ-FROTEEYS O HEMOTEETS
(L-O=Fxi
i)
[E A =5 ISR R
Tl FEE ERE > SN
O LI-FROTEEYS & AERUTHEEY S

-

FREEOER g ammcERamMTE O
L L O HZTRRERE e = 5 — BT O REU—5—8

L L LR R e 0

CRMZF=54=2 (MEUL=53>8%: (1:n) ) =ESEEROLI- FHSEEECBREhET.
(B =)L ]
- Al FEE BET— JIL> BEELTE

CRMZ—2~—2 (BEJL-—23>87 : o) =SS roaBnErgsteoficiizanet,

Il FEE BET—JIL> SREE - mEme
< Tl R Bl #il

WebF—FA—2 2EEETORENRY EEeO@T IEFSNET.,
- EF 7.0 80D

ARSPWT — 52 s 2SR ENE a8t anliT LESEhET,
- Bl WS EERRE

CRM-86



SHEEKIFREE

WEEFEL
A LT OMEICHRL TOLHLZ DO NBDFRSNET, Ebbad T (4 F LB TN
WEMET D) LT DEIRLET,

WEEEKRIFR
HEA BT, BIEE G FAX BB OEARE RN FREINET,

EHLLONEELFE RO MREL TR DEZRIRLET,
BCRM T—A~R—R (&L —a R (1:1))
L 1OBMR THES< CRM 7 —# N — 2D E PR R SIET,
AFET LML TUa— AL CHIE 27 £33 H B AL THRIE T 2722 IRL £,
< La—RNHEALTIRET D" 2B IRLIZG 6 >
« 2L FEgE> mEF D> SEEEig
% LO-FEETEEYS O BEHOTEETS

(LO—F=ll
iR

La—NHEALTEHLOEMEE T E2ERLET,
<“IHH B THRE T 2BIRLI G 6 >

- DLt FET> BNER S DEEREE
LO—FHOTEEYS & HEMEOTEET S

TREECEA 5 semcEnomee

TG H2 PR EEREE T Y — s BUTE S — g —m

Lt LR e L T )

HH ZEZELLDE AR aEIRL £,

R 7 7 AV B THEEFER RN JHEH B I OWTT, L FE Bl a—Rom T ATMENH 55
B “MEERTERINTHZET, TRTOHREZRTIENTEET,

[TE#EGEHE HE ., TR R HE EE, ARG R TEHE i TOREE AT LMMEREIH B 1T
FRSNEH A,

MEMO “IFHE{TIEET S &RIRTES CRM T—ER—R[IRK 10 BETEHRYFET,

BCRM T—AR—X (BEE'JL—a &Rl (1:n))

HEZ 1 :nDOBHR THEO< CRM 7 —H# _R—ANRFRINET,

BMCRM T—AR—X (BAEIL—3 &0 Z D) . Web T—AR—X  NABET—2I~N—X
BT DSZEDOMD CRM 7 —Z_X—RZ Web 7 —ZX—ZX LHBGET —F4X—ANERINFE
7

HE. TREDFERLAFTELETEHEINET,

L F TR, FOlEIR U7 BR O 8 GRIVEEE)
CRM 7 —&#_X—2 (EIL—a R (1:1) DA DI
BT 20— R La—R O BERE, A, B g URL

CRM-87



1—H—X<T=a7JL CRM &

TR — 23
— RN H O ST EERL R IALSA: BN FRDIA B S, W@ESE

MEMO HEDEFHNEICL o TRERAL DLSCEHFSLEMONTIE, (HR: B FLNE(HE) I
FHERELH £ BB TS,

FIES: v B |#5UvsLET,

FIE6: £ F ¢ NERBEE CAEE R OBRELIBRS N ZERARREINES,
NAEERAL. FELSEAIE 0 ® & [FoUvsLET,

1 &3 NERE (3%

| O ®§T - R 3
EFEHROINE MEEENENE
e
HEE 1M (35) W—EWEE (1)
B ERT Fii11111 WO E A
WEERBER L - 1 - 1KMEJL 7F
EE 03-1111-1111
F A XES 03-1111-2222 03-2222-2222
CRMF—4r—Z (BEUL—S3>8%: (1:1)) TATERTS...
(A=) LB al ]

« L FEEBET-TIL DEEEEE SRS

(R — ) L BTt
DL FEE BRR S SEERES
TRERMLY  samcEmomTE

TS EEU-F-RB H27H AR L P - s R FE
BEPH-ER  maRzems

CRMF—%~—2 (BEUL—3>88: (1:n) ) #EEEROLI- FISERECBlEhET,

(BE A —4 L& ]
+ Loy AT BET — L > L

CRMZ—H~—2, (BEUL—Z 308 : 204l) 2EErcoERNE 2Rt tiFShET,
+ P FER: BEF-T)L> SREE - mEike
- Al FEE EMR s S

WebF =9~ =2 ¥ EREmOEERE ER el T LR ENET

+ R 7. SIS EEDE

ARBIRT —5<—3 #EEETORENRFEEEE0liT HEFShEY.,
» BEI - 5 {R IR SE

MEMO * CRM F—AR—X (FEZEYL—LavBA (1T IET A TETRT 2. 89UvrTde &
RENTWBDTARTDH CRM T—AR—X (BEEIL—a &R (1:1)) DLIBEE OFEHRHMS RS
NE=RETRTSNET,

e CRM T—AR—Z (BEL—aviEM (1 1))ED. 170 2. &29Uv935L5%50D CRM
T—AR—ZDZER DOEBRIEBRSNRETRRSNET,

CRM-88



SHEEKIFREE

R AHEELERE) K HEREH

TR T, A FFE RLE b 1 O [ 40 25 W5 I C IR L 7o i 2“4 A ™
(A TR TENL D ST E L A T n” Ll £77,

THmOFIE

SR Tk

B T

[ TR U 7B, 4 FFHEDLa—FEL TRV £,
HFEITLOLA—NT AT EF ORBEBIHHT S, BRI
036 Z AR IO 1 R B T CFRR S £,

La—R

CRM 7 —43
— A (BEIL—

BT TR LIS, 4 T Ik S<L 2 —REL TRV £,
“La—RNBEALTHRE 5" 2 #IRLIG 6 EIRLICLa — 2D,
BIRL 2ol a—RHIBRS I ET,
“HHABNLTIRE TS 2R IR 6 4w RIS O<ra—Ra
T CIEIR L 7B TR S AL, 4 T St o< L= —Ri3HlBrsh
£

FEBYEA A | TR A L TR Re) G5 S H I, 3R
LB CHRFHRSNIAEI RV E T,

VENZ L IFGE

BT —R
1))

A FE L I S<ETORAMITL = —R23, 4 FH i -5<H
AATLa—REL TR ET,

La—RoKkH
/B

L5, La— I TREIREBICRDET,

AR

L ERTE S TS TDOIA I, 4 F eI La—RD
I ARELTHRYET,

B HLfF ) URL

LRI SO TOREF ) URL 23, 44 FFdJicito<L
a—RORE R URL L TEVET,

CRM F—&~_—Z (FARIL — =
FER: (1:n))

AU a— RO BRI L —ar |3 LT ERERIR
HHAMN, SO T EEESNET,

CRM 7 —4_XR—Z (K IL —3
R D)

Web 7 —#~_X— X

PR 5<%

AR ICUCHE <L A — RO TR AR | THH 23, A FEOMT
EEEENET,

TR IR TR DI

ST OBPURIED 4w e OERREIC RV ET,

Web /LA | HEREHE O
izt /crM | MEATEE
F =2 | ARVIAI G . o
N TEw HHE N ? TG % .
437 N HERIFIHRESN TOLEHENL FE OB T EHESNET
(F—=_— |
FIEF) S AIZE T
DB LEERELBTETS

HEL TRESNL T L ZFRB LTI O<BEEF a4 mELET

>

EE

RABFENEE—ERTTHEMYBETENTERLD T, +0 RS,

MEMD LEZFIo-EIFFROLFT LI TEEEA,
TEEFIN>TEEL-BLUENBEZINTNDIGEEIE., XICEEDRBFTEEZITOTESLY,

CRM-89



1—H—X<T=a7JL CRM &

FJE1: CRM > BEFRFBEHROEE > BLABFFHROLEFE 2VVvILFET,
FlE2: FEHFRERLFTELEHENRTINET . ERIVOBEFRIEBSERRBICHRDIBLEELRER
TEEHEEELET,
HEDTNN
< » I BEESNMEEST (BNE)
HERE S
TR
- FEE
AW L. BoTIBIIBRLEF - FRUL DOF—FLELHBETETT,
Bi " EHERICETVLCARZ. SHERICFRLEY,
EEEE:
[ Pl ek
E&-IUNT
A=ILFFL-A
L]
——
HH 4 B!
A FmE LT WS E DR T 58 BN ZBIRLE T,
(=gl etva B TS IETEICCTERU-EBEMICE T 58 BFHROAERAABELLYET,

RAITERLTZSLY,

ALV Y E DR o R EL £
At TR LRV Y E LA TLHE L TR L e R 2R IR T, “FTa
IR R BRI 6 AT E L THMRRATRE T,

K4/ 70HF | HLELEIRA 7T FICTHRRTEHAIC AT LET,

A— LT RL A HYEFEDA— VT RLVAZTRBETDIHEICATILET,

FIE3: a m ® | ZH)9ILES FHIRETHELEO-—ELNRTINET,
—ENCRFEITIELEBEDOTFIVIRVIREERLET,

HEH R

¢ » o I EEEMESRRAR (EBYE—-5H

SRS ERE *
IR

L-FiER T Ef Ui R A—NFPFLA

&t - Hil =¥ Furre FeaX E—EmI (S8 natsuyamaBhinode, com
BT EmEESN (kHE)

Bremandsi Fure IUhX FiEma (-) natsuyamaEhinode.com
- — — EEERRY (28

] PREAEL T
EH-UHF
L_ITH

r

A—ILTF L2

QMR

MEMO -« K&Z7JV035L RLSELEOHLEFRBIEAMARTINET,
o AHFEHRDIBHEH T 26DHEIRATRETT

CRM-90



FE4: # BEHEOEFE D ILET,

SEEHEREE

AHFEENEEEIC, HLAE-ETERLE 2 H0ELSEOFRETNICH OBIEFRAEAIS

BATRRENET  BHEESLVRFTEEICKTIRRE

—_ .

v

FHREVTEIRLET,

| EE0E (B84H)
sre

ERcERENTVEGT =5 ([ [RPERmE
BT 7 — et Ba =R TREL T SR,
FERECEEETEE T~ ARI0BETERDET,

ST RN
AHE ) T 1l
HEEENE
B C WL B
FUsF OFure THHL
R O B
HEL-OW o p-mal (S8
BESSELERR O T1111111

WEEchEERRINL - 1 - 1 KMEIL 7F

BEEREES §o3-1111-1111
BEEFAER o 03-1111-2222
E-Mail O natsuyamaidhinode.com
WWREER - 050-0000-0000
WEA—LFE g mnasuyama@assa.nejp
L2
CRMF—9~—2, (WEUL—23 =88 : (1:1))

(HEA— S ILETAR]
+ e P> BEF =T Gk a s e
O LJ=-FHEOTHEETE @ BEROTEETS

2E8 ® 1960/02/19 (&)
BEEf1 @ W E R
BERESES 5 03-9099-09%0
B 1 FRm

1213 o 8Y

(W — S ILE T AT R
+ Ll RS BEF - L BLEIEE
® LI- FRGTHEETS O MEMOTHEEYTS

(LO3—FeR
#)

CRMF=5~=3 (BZUL—232480: (1:

(HEA— 5 TR

[ &l —Fri= AR TT

= ETEHER
[} JITR £

[oF (TN Eii
O Fwry wTehi
(8] 1

O BMEUERL (F0E)
wEm ()
HEEERD (08)

O WA ER

(080-1111-1111

<] W) FEEHRDLO=-FrEETRiCEBLET.

EREROL - PSSR ECEEhEY,

O ETERY

CRM-91



1—H—X<T=a7JL CRM &

L1l - (]

#)

CRMF=—2~=11 (BEUL—Z34%: (1:n)) xE5FEROLI-FISEEECEFRENET,
(WZA— 2L TR

+ Dl FER> BEF - TIL - Bk E eIl
(BEA— ILETA R
v Tl FEE> BmE S fiE
CRMF—5~—3, (R UL—23 80 : 30) EFenoasema eS0T rlFEhET.
» Il FER BEF-TIL SHBE - mEie
2R EE EmE > B
WebF=—5/~=1 xR nOaSSmErEEE0 T EEFTNET,

« EERE 7 RN EEED

AR —9~—2 s REroEsamas Rl rlEFEhEY

+ K> EmMSEREAR

[V B |[¢trel

BEAFESL
HEFEORANEIRSNET, EOLoa4 W8 (4 LB TR IRET A2 &0 #RL &
‘j—o

WiELEREKRER

HYFDORA 7V MR, B4 - R 8 OEAE RS T RSN ET,
ELLONE L FEEOHEREL TR ERIRLET,
B I HOWTL, “W 237 2R INT 2L T, TN TOFRER T LN TEET,
BCRM T—A~R—R (&L —a iR (1:1))
HYFIZL 1OEFBR TS CRM 7 — 2 X — 2D E N R RSN ET,
A FETHHLEL TLa— N CHRE T 5" £/ 3 H A L THRE 5" 4 INL£7,
<La—FEALCRIET O ARRLIZGE >
Il PR BEF — 0L > Sl e
® L= FHEGTHEETS O MEMOTHEETS

(L-3— kil ®
iR)

La—RNHEALTELLDERER T aEIRLET,

CRM-92



SHEEKIFREE

<“IHH B THRE T 2L 6 >
- FL FEE> BEF —JL> N
LO- FMETHEEYS ® REMOTEETS

=5 ® 1960/02/19 ()
BEEMR1 ® WRESRERI

BEREES 5 03-9993-9959

S FEE FEm
ez #n P
L)

HHZLIZELLOE Rz R RIRLET,

RS Z 7 AV B THEEEEEEIREH B IZOW T, A FERELa—ROW T IZAMER S5
B WA R 2RIRTHIET, $XTOEREK T LN TEET,

FEBYEHR E R TR BRI JHA | TR RRZEHR = BT OAEHE | A7 MEEEH X
TSN EE A,

MEMO “IFHE{TIEET S &RIRTES CRM T—ER—R[IRK 10 BETEHRYET,

BCRM T—4AR—X (BEFE'JL—a &Rl (1:n))

Y FIZL : nDOBHR THE-S< CRM 7 —# _R—ANRF RSN ET,

BCRM T—AR—X (BBEIL—3 &R T D) . Web T—ER—X  NABET —323N—X
A FH (S ZE DD CRM 7 — 42— Web 7 —#_X—A LB FET —F_X—ANFKREN
3

BH. TROBRLLFTELETEHRINET,

Y FRRIENG ., A RIASHE ), > — 7Ly ME R Bl SR U 7R O i (SR IVE )
CRM 7 —#_R—R (ZIL —a AR (1:1) DFEOH:

HMIITL 2 —R | La—RoRGEBEP, A, BEE ) URL
T — 2

— BRI O ST EERX BRVIAB S AN VIAS S, @St

MEMO (EUEDAFHMEIZL-oTAEENEDLSICEHENEMONTIL, (R : AZHILIE (B Y
) [CLBEREHIESEL UL,

FIES: v B |#5UvsLET,

FlE6: HF L NEHZEE TRHFERDBEREHIRSNIBERIRTSINETS,

NAEERZEL. MBS TAE 0 = & [EoUvsLET.,

CRM-93



1—H—X<T=a7JL CRM &

1 ST MRS (184F)

| BB BOMWR | BB
FEE =t ]
Ef W & U =3
Uit Fury THNZ oy THNZ
e me me
SEE-G8E  geRssn (=38

E-EES (58

®iEEs (-)

HEEEN (28
BB F1111111 W RREN 1]

WREehFEFRIL -1 -1 KMEIL 7F
BEERES®  g3.9111-1111

MBXFAER g3.1111-2292

03-1111-2222

E-Mail natsuyama@hinode.com natsuyama@hinode. com
EEEEER  gop-o000-0000 090-1111-1111
MEA—LTEl m natsuyama@asas.ne.jp

=

CRMF=&5~=32 (MEUL-~S3_8%: (1:1))

(MR — YL TR R
» Ll PR BES = T 10 S e

2= 1960/02/19 (&)

BEER L BRI

BEREER  )3.9995-999

ey e ] FEl

L Su— 00
Bo

&+ - FIL ST ]
L FEHE>BET L BLNIEENE ST s

CRMF—%~—2 (BEUL-—23>8%: (1:n) ) s5ELROLI-FFEErErBREhEY.

[ER—FILETIT )
+ o FERE> BEF—TIL> SS SRl

(WEH— L ET )
< L FEE> BWE >

CRMF=&2~=23 (BEUL-—2-3 8% : 208 = ESernolisEErESeRofiv bREane T,

« L FEES MET—JIL> EREE - S
- L FEE> BNE>

WebF=~2~=3 s EEUnOEUsIRFEERE0dT FREENET,
- R 7. ENEEE0E

AR — 51— w B oSS ENEY SR e eolT LESEhET,
« EC A SRR

o ® T - B 3

FTATETRTS...

CRM-94



SHEEKIFREE

e CRM T—AR—X (BEEYL—2avBRI(1:1I)MT A TE LT 2. 8093 dE %

RENTWATRTDH CRM F—EAR—R (BERYL—aViER (1:1)) DR IEE QERAERS
N-RETRREINETS,

e CRM T—AR—X (BEIL—2avBR (1 1))ED. F7 9 2. 20903 5E%4MD CRM
FT—AR—ZDEEH DIEHRABHSNKRETRRENET,

e AHECLEJRLE) ICRHFERER

MR TIT, A F LB 0O 40 T8 50 I TR L7 B 2 4w e o™
0 7S I TR U g ol Y F 2 “ A oo Lats L E 3,

1O FERE

B Tk

SRR YN IR
(RE A - LIS

B TR LB AN, 4 T e DL a—REL TRV £,
AR ITLOL A=A T3 ORI BT S, BRI
TP B AR IO R SR Il CFRR S £,

FELL LA 0D
B4 -

[ TR L7 B4 - ey, 4w e B4 - el &L THRD
£7,

La—R

CRM 7 —4~
—A(EEIL —

B TR LA, 4 TR O a—RELTEDET,
“La—RHEANTIRETD 2RI TGE IR a—R A0,

BIRL Aoz a—RITHIBRES L E T,

“IHH B CTIRE T2 R IRUIZG 6 4 F LIk 3<La—Rkn
[ CIIR U7 E RS, 4 A loift - S5<La—RiZHI RS

7

TBEhEE I EE ., (M EFE ) EE, [ HAREZIGHE E B, #IR
L7l CHFEINENEDET,

VENZ VIFGH

PMIITLa—R
1))

AL/ IO ETORMITL 2 —R 28, 47 SIS <
AATLa—REL TRV ET,

La—Ro
ik, B

AT, LA —RIETRIRIEICRDET,

AR

L ERTE S TS AT DA, 4 F eI La—RD
T RARELTHRYET,

B LR ) URL

LRI O & TOREE ) URL 23, 44 ZFdJicito<r
a—ROE R URL L THEVET,

CRM 7 —#_R—Z (I —3
FER: (1:n))

A TS O a— RO TEEY L —ta | THH LT B EERERR
HHD, A WFEEOET EHEESET,

CRM F—&~_—Z (ARIL — g
FER F D)

Web 7 —#_— 2%

£ TR ISV a— RO TR EEEERIN  TH B 3, 4 FEHLOMT
EEExENET,

U T —F~—%
D S O Y P A PR B TR
s HELCRET }
FI2L, L B UL T A T8 S0 B A el
BB, AAE H DS RO R0 £,
T T Fel I S< e C ORI ALY, 4 25 JEl A< T L

LTEDET,

7Ly MEH

HFEI IO ETOY =Ly ME#RDS, 4 T EITHE5<
THHMEL TRV ET,

TR IR U TR DI

MERE 40 - A CBINS I TOD B TORPUBREN RV £,

CRM-95



1—H—X<T=a7JL CRM &

O T T
Web /LA | —HEREHE O

EF'%?/CRM ﬁ:ff‘é“%it

= gas %5503 2

[T, Eﬁﬁ;gg% RS UV VB Y 5 B RO L XS T
(F—=2_— |

ATEFR) g

CRM-96




344 BEHYDZEG

BERI D LT,
B, BEHN A BE

SHEEKIFREE

B OBREEITVET, YABIT, MEREFF OB OZFI A TRETT,
Y ERFN IR L CORREFRET T,

QB ICHELEEERETS

FJg1: CRM

> BEHRBROEE > BEHEIOERHR V)V ILEYS,

FlE2 BEEELYOEREDOBEET HARRWRERGEEELET.

SR
¢ » 1HEEYDER
* X BHR L TSR R M A7 OFFR O -OFF B W

(e - 13 i =

R& =it ez Lokl

5 -

Cifad ] @it

&

il ¥ R LI HE W " A F OFR O - OFF b H

el

8

BUWE -

2014/11/18 (X)) B

| qBm® )

THA4 Bl
(x52) “BFTERINLET,
Tyl “MER7EERINLET,
B * YR AR E T O BAEEL £, Y H R TOMBRGZIRL £,
R FHERIIRF O [X] D H e F %E)\jzbiﬁ‘o ﬁﬂ%%%‘%ii%i‘ﬁﬁ‘é%é\ IR D3P
BLTCWeAZHEETHIEICIIBERL 724 B ORI ATREE 720 £ 7,

FIE3: @ m = ZEIJIILET,

CRM-97



1—H—X<T=a7JL CRM &

FlE4 BIRL-HENMELT BT (R F) —EARTINFT, + WA 0V ILEY,

[ el
< > IERENOEE ( KX ) OBNEE)

| + e | (xsRiezzen MES «F 280 1-26 W BEM
BE - S

PETEIERE QETEEE
B =i WRE
am 0 #onLARERed Il EEE
& 1l 0 BrhsRmdsit Il R
oLy BETHAR OZTERS
o FRL BN R FETE
|- | A
DwmL T X BRLIEE W M 4F 260 1-20F b BB
F4 EA
[«
2ug -
2014/11/18 (K) B

FIES BEEELYOBRERICT, BYTIBEEFLERLET . GHE. HAICHLTEVETONLDI,
TEDHTY,

VREELOERE ( (XX 8] OBY4RE)

Ea-E. + Tzl

[ EEETY.

ME* iEEEE

+ B H + FrfiL

FIE6:( # ® 8 | £0UvoLET . BUBERSBHIN. —EBEICRYET.

CRM-98



SHREHIFEREE

(ISP LEEERETS
Fg1: CRM > BEHKREROERE > BEHEAOEHF 0)vILET,
Flg2 EEELSOEBREEOBEE - HEARRBIRERHEIEELET,
R DR
£ | RN
+ X R L EE B A0 OfFR 0 - OfF 0 BN
« PEA z : :

i 2t : e

i O % T % =W

D) R 58 - ~

W &3PY S
| el X R LSS R 47 OfFR O - OFF 1 » H
) S L

B—gan
| xR

R -

2014711718 (M) @

a w =
HHA B

(x+42) B AEBINLET,
gl CERPTT A IR E T,
HF * HURBE LR TETHHMAZIETELET, FEYE B R COMBX O ORINL F5,
LR « FF RN OB K O E R 2 A SILET, HEF 2B T 256 IHEFIRTF
- LT BEIRETHZLICIVE PO I 2@ IR T £,

FIR3: a m = FJJvILET,

FlE4 - FEELBFANMELTIBRED—ENRTINET,

+ WriREs

=0 ILET,

W S
L4

HE e
Bt

L]
HR
® =M
= -
EREL THER
E—Em
&
Bmg -
2014/11/18 () 6

=

»

I MEELOBH ( B—EXE] OBLME)

X MRLTBE W

o

BzaRanTat
O "ohLeRntst
FHALEBZ ORI DY 3

=)

» SHRL IR E R

H

4 0 259 1 - 2F

SR
Pl PR
F Ll

4 2R 1 - 2F

CRM-99




1—H—X<T=a7JL CRM &

FIES BEEFEYOBHREEICT, BT IBEEFEERLET . B4R, BMAICHLTEYETONLDIE,
TERDHTY,

| REBLOBRE ( [F-EXR] OEL4EE)

s BB & Fri

* [FARETY.

= gEEEEEE

# B B & FriL

Fige:[ # ® # | #oUvsLET BUBELBRSN. —BEBEEICRYET.

DEFICELHEERETS
Fg1: CRM > BEHKREROERE > BEHEAODEHF F0)vILET,
FIE2 EREYOEBREEOBEE - HYRRBICHEFLEEIBEELET,
P i
¢ 5 | IEENODE
i ¢ MR T S H 41 OFF O -DF T o
T - O
i =ﬁ S FEE T
_ cTERN @=TERm
= EE FRAL NSRS T
L b X WRL T M A0 OFER0-O0fF -|
% LR
1B g
q®m %
HEA4 B!
(kF5) “BRRTEIEINLET,
B + B EEFTET2/V L U BEZR T T ARE LR ELET, 2ok, Y
v B3 E TEADIIAEITHLTORTT,
il M7 ERIRLET,

FIE3: a m = FHJvILET,

CRM-100



SHREHIFEREE

FlE4 - HEEL-BAEEEYTIHED—EARTINET. + WA =7V IOLEY,

HER YD
¢ v I EEBEYHOD ( (BxhnREdas (BREA : T2 FE%) ] oESHE)

X WRL I REWE H AN HFERL-1F Hp H
% - B
- ol PREEH
mE - ] A% @ B—Emir
e EE FTEHIR OETEME
BZHARENEH
a wE » ER LTt R H AF IFEL-1F e M
5
Cifi={xd |

B Uy

QB =R

FIES - BEEFELYOBEEEICT HEIIHBERRLES . T BRU-HEOHMZESEEEL
TRETHEEL. HELAMLRFICEBNYT S 12RRLET .

| REEEOBE ( [(BzditSfkdst (BBl : DL FES) | oBgda)
(2 28 | [oxrotu

* R EEETY,
HE* [FTA - ERBELTEE

Wl EE xS
MAIEHEIPIEEES BT S

|+ B B & FrEi

FIg6:[ # ® 8 | &#0UviLET A ENBHIN, —EBEICRYET.

(DEEICELSMERETS
Fg1: CRM > PEKFBEBROTE > ERHEIOER VY ILET,
Flg2 - BEEELEOEREEOBEE - HEARERICREFHEEELET,
WA 10 R TR
¢ » IHEBMSOEE
+ i » HERL S AR T A0 D 0- 0 e 1l
B . _ -
wE : %tl: : : fod L)
BE - B2 TEHIE OETERRE
EREEEE FRRL - HSOESH A TET 2
R ® R LTS AR H A5 OfFR O -0fF e WiEH
F -l T ]
w iEEEM
o ® R

CRM-101



1—H—X<T=a7JL CRM &

HHEA B!
() T BRI ET,
e EEEE?E?%ﬁUy?L\ PN R T D E iR ELET, 2k, 4
M2 € TELDIFEFEITH L TDOHR T,
A1) EEEL N SN

FIg3: a m =  FUJVILET,

FlE4 - HBHEL-BAEEELTLBMAD-—EARTINET. + RS E0V9ILEY,

Ul 2 P |
¢ v IMRBS0DE ( (BzHsatdstt (BERUE : JL->FEF) | OERSEM)

W 10
-] P
wE - 0 S—Ems
) B e 5 r q
BZiERAETST
[« ] b i Wi g Bl M 4 19 1 - 1IfF L H
mw

HEHR
® W

Q m®

FIES - BEFEIZOERE@ICT, BT HHMEERLET,
1EEEYoBER ( (AzHeRGNa (BEEA : JL > FES) ] OESE)

* [ZBABRETY.

8P ¢ EEELTEE
B-ommie s

2 BB | oFrol

FIge:[ # & # | £oUvsLES AU AN BRSN. —BEBEICRYET.

(NEEOELHBO—IELEETS

FRELIAL B YL QW@ E O S B 2 AR LET,

FIE1:-BERIOEREEOBE - BLRAMC BLBEEELEEIOIHEZHEELRELET,
HEDEIBEEORREL. HEICEUEEERTE T HIOEESEL TS,

CRM-102



Fla2:#t ENELBEE—EAIro BUHBZXEI IEEERRL.
BEIRLCEEOBUNREFET S £9UVILET,

3SEEHE

WEEADTIR
¢ I FARESOBER ( [XF 0[] OBNEE)
+ TR ¥R L A R LE AF 28R 1-2F e WM
B - YR
QETEER pgETEIEER
i =it G
i O |eosLasedst L FEE
@ A O | BZiskSmlsit - FEE
o= BECHlliR D TEESE
R I iR TS R T T S I
B = -1 A 20 -
R TEE X SR LRI I A 2ED1-2E b ||
FA B
[«
Bag -
2014/11/18 (4] &
Q Mm%
FIE3: #HEMICHLIMELH EFBRLET,
RO
¢ IREBEYOBE ( (XX ME] oBLEE)
+ IERIE * BIRLEZEEE M A0 2R L - 2T e BiEM
B - e
= P2THMIR O2TEME
= it i
el ¥ morLesERst L FEE
Ll F BZsassmst T FER
-1 g OeTEHR OTESNE
H - P p———————
E_' o N
@Rl HE [T~ s
FF B MK WE o "
B e
b4 sl o Foiil
2014/11/18 () @
® WRL T E WA W 4B MERL-2F R W
Q® %R

FIE4: EVUVILET .
DBEFOELBME—EEETS

#

&

H

FELTCE IS L OV DA O Y i 2 — R L £,

FIE:BEEELYOBREEOBE - BURRAMCIELEEEERT I OMMAZHEELRRLEY .
BFADELBEEORRL. MAICEIBEEERETSINEESHL TS,

CRM-103



1—H—X<T=a7JL CRM &

Fla2:- MFA0ELEE—E,o, BLHMAZEES IEEERRL.
BERUCEEQBUIMIEEETS £7VVILET,

0w
< v THREYODE ( BE-2HE) 0BuMmE)
+ FREE ® R LT W WEIM ] 2R L - 26F e BEM
e
- - DETHEER DETEME
L st RE
L . Bzsmantait L FEE
] b LRt Pl R
® 2 PETEHR OETENE
it (Bar rezoassnzaess)
AL TR
B—Eu ® ERLEAE TR MDD 40 28 1-2fF Np BiEM
o
maE -
2014/11/18 (k) B
o ® =R
FIE3: ERFIRICH LB L I EERLE T,
R
< NIRBNOmE ( [FH-nNE OBuEE)
+ WRER 3 R L SRR WS 4 2R L-24F e WEH
T - B
PETEMR D= B
= o ey
mA ¥ BrmsRmsiai TL FEE
Ot ¥ wonLRBETsH T FEE
[OF o PETEHR O2TEEE
= (R * =
ML TIRE
- B RS TEE
a W EEED 2
HuE -
2014/11/18 () B BRENEN (M ¥l
Q%R X WAL ERE HES 48 2hB1-26 M @SN

FIg4: EOUILET,

MEMO FEEELZHIRTIEES. —EALHREERL, = BRLERETNE £7UvILET,
BEH.RIVEMEENZTAO—EITIECTHER L B2 HIRR I NRR LB P HIBR 1 EAYET

CRM-104




SHEEHRIFHRER

CRM-105



Enowlesge Mansge=snt Porlal

POWER EGG

- T101-0051
RRET K AXAHEHRET 2-36-1 FRABEFTHRETI 7—R ko127

D-CIRCLE TEL:03-3514-6060 FAX : 03-3514-6069
F«o—oumaae URL @ http://www.d-circle.com



	はじめに
	目次

	第1章 CRMの概要
	（１）管理単位について
	（２）顧客ポータルについて
	（３）このマニュアルで使用する用語について

	第2章 共通操作
	2.1 お客様選択
	最近選択した顧客から選択する
	検索条件を指定して選択する

	2.2 商品選択

	第3章 お客様情報管理
	3.1 お客様情報
	3.1.1 お客様情報の検索・登録
	お客様を検索する
	お客様情報を登録する

	3.1.2 企業情報の参照・変更
	企業情報を参照する
	企業基本情報を編集する
	企業の各種関連情報を登録する

	3.1.3 部署情報の参照・変更
	部署情報を参照する
	部署基本情報を編集する

	3.1.4 担当者情報の参照・変更
	担当者情報を参照する
	担当者基本情報を編集する
	担当者所属情報を編集する
	名刺交換情報を登録する
	職歴・経歴情報を登録する
	シークレット情報を登録する

	3.1.5 会社・部署の一括変更

	3.2 お客様情報のフォロー
	お客様情報のフォロー設定をする
	新着情報を確認する
	フォロー中のお客様情報を確認する
	お客様情報のフォローを解除する

	3.3 お客様情報のCSV出力
	お客様情報をCSVファイルに出力する
	お客様情報をデータベース形式に出力する
	実行結果を確認する
	出力定義を保存する
	出力定義を使用する

	3.4 お客様情報の管理
	3.4.1 お客様情報の削除
	システム管理モードに切り替える
	お客様情報を削除する

	3.4.2 お客様情報のCSV出力（システム管理モード）
	3.4.3 お客様情報の名寄せ
	企業情報を名寄せする
	部署情報を名寄せする
	担当者情報を名寄せする

	3.4.4 顧客担当の登録
	社員に担当顧客を設定する
	部門に担当顧客を設定する
	顧客に担当社員を設定する
	顧客に担当部門を設定する
	顧客の担当社員の一括変更する
	顧客の担当部門を一括変更する




